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the  new  face  cleanser  for 
oily  skins 


Today 
GirF 


Take  a  close  look  at  Today  Girl 
and  you're  seeing  tomorrow's 

best  seller. 
Why?  Because  only  Today  Girl 

gives  a  choice  of  cleanser. 
Now  you  can  offer  your  customer 
a  cleanser  that  really  gets 

down  to  answering  her 
specific  needs. 
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BIG  SALES  potential. 
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Pharmacist 
manpower  is 
'under-used' 

Room  to 
improve 
professional 
standards, 
survey  shows 


For  your  professional  recommendation, 
another  great  profit-winner  from  Parke-Davis 


Benylin 

DAY  AND  NIGHT 

Cold  Treatment 


New  Benylin*  Day  and  Night  Cold  Treatment  is  an  effective  product 
that  you  can  recommend  to  your  customers  with  full  professional  confidence. 
It's  an  effective  profit-winner,  too.  No  other  product  in  this  important 
market  offers  you  the  same  return  for  your  recommendation  at  the  counter, 
as  many  pharmacists  know  already. 


Benylin  Doy  and  Night  Cold  Treatment  n 
containing  24  retail  packs. 
Lis!  price  to  pharm  per  retoil  pock  55p 
Pnce  to  public  per  retail  pack  95p 

[inc.  VAT.  @  15%). 

Each  yellow  {daytime)  tablet  contains: 

Poracetomol  B.P.  500m  g. 

Phenylproponolamme  hydrochloride  B.P.  25mg. 
Each  blue  (night  time)  tablet  contain' 


oifoble  in  display  outer; 


Pare 

Diphenhydramine  hydrochloride  B.P. 


SOOmg. 
25mg. 


Indications 

For  the  relief  ol  the  symptom*  associated  with  colds  and  influenza. 
Adult  Dotage 

four  tablets  should  be  taken  daily  -  three  yellow  tablets  during  the 
doy  and  one  blue  tablet  at  night 

Toke  only  one  toblet  al  a  time,  ond  only  at  the  times  of  day  indicotec 
on  the  pack. 

Do  not  fake  'ne  nighl-hme  lableii  during  the  day- 
Children  s  Dosage 

Not  recommended  for  chtdren  under  12  years. 


Contra- indication!,  warnings  etc. : 

Hypersensitivity  to  ony  of  the  constituents.  Parocetamol  can  cause  skin 
roshes,  dizziness  ond  palpitations  Coulion  should  be  e>ercised  in 
patients  with  hyperthyroidism,  hypertension,  cardiac  dysfunction, 
diabetes  mellitus  ond  liver  disorders.  Benylin  Doy  &  Night  Cold 
Treatment  should  not  be  used  during  treotrnenl  with  M.A.O.I.s  or  for 
two  weeks  otter  completion  of  therapy. 

Do  not  exceed  the  stated  dose  -  An  overdose  is  dangerous:  medical 
attention  should  be  sought  immediately  Moy  couse  drowsiness. 
If  affected,  do  not  drive  or  operate  machinery.  Not  to  be  used  in 
pregnoncy.  Avoid  alcoholic  drink.  If  symptoms  persist,  consult  your 


Legal  Category:  p. 
Product  Licence  Holder: 

Porke-Oovis  &  Company,  Usk  Road.  Pontypool. 
Gwenl,NP4  0YH  Telephone:  (049  55)  2468. 
Product  Licence  No:  001 8/01 1 5 


PARKE-DAVIS 


COMMENT 


Incorporating  Retail  Chemist 

November  24  1979 
Vol  212    No  5146 
121st  year  of  publication 

ISSN  0009-3033 

Editor  Ronald  Salmon  MPS 

Assistant  Editor  Graham  Thorne  BPharm  MPS 

Beauty  Editor  Kim  Pearl 

Contributing  Editor  Adrienne  de  Mont  BPharm  MPS 
Information  services  Ivan  Cotgrove 
Advertisement  Manager  Peter  Nicholls  JP 
Director  James  Lear 


CONTENTS 


835 
836 
837 
837 


Comment 

Conservative  MPs  sympathetic  on  panel  report 
Cosmetics  ingredient  list  'no  great  help' 
Wendy  Richard  judges  C&D  Assistant  finals 
838  The  Xrayser  column — Looking  ahead 
838  People;  news  in  brief 
842  C&D  Chemist  Assistant  of  the  Year  finalists 
846  NPA  Board  discusses  advertising  "promises" 
848  Counterpoints 
850  Prescription  specialities 
852  Getting  the  best  out  of  tea-making 
855  Manpower  in  pharmacy  conference 

859  Guild  rejects  "closed  shop"  principle 

860  "Professional  standards  must  improve"  warning 

863  Letters;  Westminster  report 

864  USDAW  "not  alarmist"  about  POS  computers 

865  Boots'  margin  cut  back;  coming  events 

866  Market  news 

868  Classified  advertisements 


Published  Saturdays  by  Benn  Publications  Ltd 

25  New  Street  Square,  London  EC4A  3JA.    Tel:  01-353  3212 

Editorial  and  Advertisement  Offices 

25  New  Street  Square,  London  EC4A  3JA.  Tel:  01-353  3212 
Telex  27844 

Regional  advertisement  offices 

Midlands  240-244  Stratford  Road.  Shirley,  Solihull, 

West  Midlands  B90  3AE  021-744  4427 
North  east       Permanent  House,  The  Headrow,  Leeds  LS1  8DF. 

0532  452841 

Scottish  74  Drymen  Road,  Bearsden,  Glasgow 

041-942  2315 

North  west       491  Chester  Road.  Old  Trafford,  Manchester  M16  9HF 
061-872  5151 

West  country  &  south  Wales      10  Badminton  Road.  Downend, 
Bristol  BS16  6BQ    0272  564827 

Subscription  Department 

125  High  Street,  Colliers  Wood,  London  SW19  2JN. 
Tel:  01-542  8575 

Subscription 

Home  £27.50  per  annum.  Overseas  E33  per  annum. 
65p  per  copy  (postage  extra) 


ABC 


Member  of  the  Audit  Bureau  of 
Circulations 


Contents  ©  Benn  Publications  Ltd  1979. 

All  rights  reserved.  No  part  of  'his  publication  may  be  reproduced, 
s  ored  in  a  retrieval  system  or  transmitted  in  any  form  or  by  any  means, 
electrode,  mechanical,  photocopying,  recording  or  otherwise  without  the 
prior  permission  of  Benn  Publications  Ltd. 

24  November  1979 


Standard  definition 

A  very  honest — and  very  personal — view  of 
"professionalism"  in  retail  pharmacy  was  given  to  the 
conference  of  Scottish  pharmacists  at  the  weekend 
(p860).  It  came  from  Mr  Gordon  Appelbe,  head  of  the 
Pharmaceutical  Society's  law  department,  who  probably 
has  a  better  overall  view  of  professional  standards  than 
anyone  else  in  pharmacy.  Indeed,  a  significant  part  of 
Mr  Appelbe's  paper  was  drawn  from  a  survey  of  one  in 
twenty  pharmacies  carried  out  by  Society  inspectors  in 
September  of  this  year,  and  a  comparison  of  the  results 
with  those  obtained  in  1974. 

Regrettably,  the  survey  shows  that  in  professional  terms 
some  pharmacies  leave  a  lot  to  be  desired,  and  the 
speaker's  colour  slides  of  dispensary  and  stockroom 
conditions  can  only  be  described  as  "horrific".  Particularly 
noticeable  were  the  unforgivable  "lack  of  hygiene"  in 
dispensaries,  lack  of  a  refrigerator  (surely  an  essential 
today),  inadequate  reference  books  and  smoking  in  the 
dispensary — a  sin  that  would  now  alienate  for  ever  a 
significant  proportion  of  the  population,  yet  indulged  in 
by  one  in  eight  of  the  pharmacists  inspected. 

Thus  far  Mr  Appelbe  was  entirely  justified  in  his 
warnings  that  unless  the  retail  profession  abides  by 
voluntary  codes— such  as  the  new  Council  Guide  to  Good 
Dispensing  Practice — then  inevitably  less  flexible  rules 
will  be  imposed  by  statute.  However,  we  would  take  issue 
with  his  apparent  assertion  that  it  is  "commercialism" 
which  creates  the  conditions  in  which  lower  standards  are 
applied.  Indeed,  Mr  Appelbe  gave  the  lie  to  that  by 
showing  a  "by  contrast"  slide  taken  in  the  north  London 
pharmacy  of  the  Society's  president,  Mr  David  Sharpe. 
There  are  few  pharmacies  more  "professional"  in 
character,  but  that  is  only  half  Mr  Sharpe's  story— pass 
into  the  other  section  of  the  premises  and  you  will  find 
"commercialism"  at  its  "professional"  best. 

There  is  no  reason  at  all  why  professional  judgment 
need  be  affected  by  commercial  pressures,  as  Mr 
Appelbe  claimed:  it  is  up  to  the  individual  and  no 
whiter-than-white  coat  and  halo  will  turn  an  unprofessional 
outlook  into  a  professional  one.  If  evidence  is  required, 
look  no  further  than  the  common  refusal  of  dentists  to 
carry  out  certain  work  under  the  NHS  because  of 
inadequate  remuneration. 

It  must  also  be  recognised  that  commercialism  has 
helped  the  pharmaceutical  service  to  remain  viable  in 
many  localities.  We  would  go  further,  however,  and  point 
out  that  the  regular  flow  of  customers  through  the 
pharmacy — that  six  million  a  day  of  which  the  profession 
is  so  justly  proud— is  kept  alive  through  commercial 
attraction,  and  it  is  this  which  provides  the  public  with 
an   opportunity  for  pharmaceutical  consultation.  But 
whether  the  opportunity  is  grasped  or  missed  is  again 
down  to  the  individual  pharmacist.  Mr  J.  Bannerman,  a 
former  president  of  the  Society,  told  another  weekend 
conference  (p855)  that  perhaps  40  per  cent  of 
pharmacies  might  have  to  close  if  they  were  forced  to 
become  wholly  "professional",  and  that  is  surely  not 
in  the  public  interest. 

But  perhaps  a  useful  clue  to  the  differences  of  opinion 
on  commercialism  in  pharmacy  can  be  gleaned  from  a 
definition  of  professionalism  given  in  Scotland  by  Mr  D. 
Dalglish — "service  before  profit".  Exactly,  but  not  instead 
of  profit!  As  Mr  Appelbe  admitted,  there  is  a  certain 
amount  of  snobbery  in  it:  a  "fee"  sounds  much  better  to 
the  professional  man  than  a  "profit",  but  they  represent 
the  same  thing  to  his  client — cash! 
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MPs  sympathetic 
on  panel  report 


The  Pharmaceutical  Services  Negotiating 
Committee  is  hoping  to  meet  Department 
of  Health  officials  before  the  end  of  the 
month  to  discuss  implementation  of  the 
independent  profit  assessment  panel's 
report. 

Mr  David  Sharpe,  PSNC  Chairman, 
told  C&D  that  he  and  Mr  Alan  Smith, 
chief  executive,  were  last  week  given  a 
"genuinely  sympathetic  hearing"  by  the 
Conservative  back  bench  health  com- 
mittee. The  committee  agreed  to  help 
put  pharmacy's  case  to  the  Secretary  for 
Social  Services  and  the  Health  Minister. 
Mr  Sharpe  hoped  that  the  report  would 
be  implemented  by  January  1,  1980. 

West  Glamorgan  Local  Pharma- 
ceutical Committee  is  urging  PSNC  to 
press  for  an  immediate  award  of  £36 
million,  the  amount  the  panel  recom- 
mended as  a  retrospective  payment  to 
1976.  The  Department  could  then  take 
back  any  overpayment  revealed  by  the 
discounting  inquiry. 

Mr  Martin  Lloyd,  secretary,  told  C&D 
that  the  LPC  felt  the  panel's  report  had 
two  good  points — its  recommendations 
of  an  independent  review  body  and  a 
new  form  of  contract.  However,  the  com- 
mittee was  worried  about  the  return  on 
capital  employed  being  based  at  24-  per 
cent  above  the  bank's  minimum  lending 
rate,  because  most  contractors  were 
charged  at  a  much  higher  rate  to  borrow 
money.  And  contractors  needed  to  bor- 
row money  to  get  the  necessary  dis- 
counts. A  spokesman  told  C&D  that  this 
was  one  of  the  problems  PSNC  was  look- 
ing into. 

Salford  LPC  is  urging  PSNC  not  to 
accept  any  demands  from  the  Depart- 
ment that  backpayments  should  be 
affected  by  discounts  (see  Letters  p863). 

Representatives  of  the  Pharmaceutical 
General  Council  (Scotland)  were  to  hold 
informal  discussions  on  the  report  with 
the  Scottish  Home  and  Health  Depart- 
ment on  Friday  after  C&D  went  to  press. 

£400m  energy  losses 
put  up  costs 

Energy  losses  of  nearly  £400m  a  year 
are  now  concerning  managers  as  much 
as  "shrinkage"  costs  are  in  Britain's  re- 
tailing and  wholesaling  industry,  accord- 
ing to  the  Distributive  Industry  Training 
Board. 

It  believes  the  more  efficient  use 
of  energy  could  result  in  considerable 
savings  and  make  a  significant  contribu- 
tion to  the  fight  against  inflation.  Britain's 
commercal  enterprises  meet  almost  half 
our  annual  fuel  bill  of  £17bn,  a  cost 
Which  'is  ultimately  passed  on  to  the 
customer  through  prices,  and  a  cost 
which  may  be  unnecessarily  high. 

The  Department  of  Energy  'is  currently 
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campaigning  for  the  efficient  use  of 
energy  in  industry  and  estimates  com- 
panies could  save  an  average  of  10  to 
15  per  cent  of  their  fuel  bills  by  sensible 
energy  planning.  To  supplement  the  De- 
partment's efforts,  the  DITB  has  pub- 
lished a  booklet  covering  energy  auditing, 
monitoring,  use  and  costing.  Areas  such 
as  lighting,  heating,  cooling,  refrigeration 
and  transport  are  discussed  and  cost- 
cutting  practices  together  with  checklists 
are  given. 

"Save  Your  Energy"  also  contains  in- 
formation on  Government  assistance, 
special  courses  and  general  traning  and 
is  available  free  to  DITB  levy-payers 
(95p  each  extra  copy)  from:  Sales  De- 
partment, DITB,  MacLaren  House, 
Talbot  Road,  Stretford,  Manchester. 

Bloomsbury  Square 
squatters  evicted 

Squatters  who  have  been  occupying  the 
former  headquarters  of  the  Pharmaceu- 
tical Society  in  Bloomsbury  Square, 
London,  since  the  beginning  of  last 
month  must  leave  (C&D  October  13). 

Mr  Justice  Browne-Wilkinson  granted 
the  Department  of  the  Environment, 
which  owns  the  building,  immediate  pos- 
session order  last  week.  The  judge  had 
been  told  by  Mr  Michael  Neild,  for  the 
Department,  that  the  Government, 
which  bought  the  building  in  1974  for 
use  as  the  proposed  British  Library, 
wished  to  auction  it  next  February. 

The  squatters  have  now  left  the  build- 
ing and  it  is  again  in  the  possession  of 

Some  promotions 
'mislead'  says  ASA 

The  Advertising  Standards  Authority 
claims  certain  companies  are  running 
promotions  on  their  product  packs  which 
mislead  or  confuse  the  consumer. 

Their  latest  report  says  whilst  the 
companies  concerned  may  not  be  break- 
ing the  ASA's  code  of  practice  "there  is 
considerable  room  for  improvement". 
They  point  to  a  "totally  unacceptable 
trend"  whereby  some  schemes  involve  a 
layout  or  presentation  which  objectively 
buries  crucial  details  in  a  mass  of  small 
print.  The  report  is  the  result  of  a  year- 
long survey  compiled  from  supermarket 
outlets  throughout  the  country. 

Amongst  the  investigations  concluded 
in  September  was  a  complaint  concern- 
ing Helena  Rubinstein  (UK)  Ltd.  A 
member  of  the  public  objected  to  an 
advertisement  for  their  Fresh  Cover 
range  which  claimed  that  "Your  skin  is 
your  body's  ventilating  system.  It  must 
take  in  oxygen  and  release  carbon  diox- 
the  Department. 


Will  your  products 
become  'P'  in  1980?) 

On  January  31,  1980,  the  transition! 
period  for  the  General  Sales  List  Ordl 
1977  expires.  Products  marked  (P)  in  til 
Price  List  will  therefore  become  P-l 
Pharmacy  Only,  from  February  1. 

The  Price  List  will  shortly  be  reprl 
grammed  to  put  this  into  effect.  Woul 
manufacturers  whose  products  are  cu) 
rently  marked  (P)  but  will  not  be  cha 
ging  to  P  classification,  please  noti 
the  Price  List  Editor  as  soon  as  possibl 


ide".  The  complainant  maintained  th 
this  was  a  factually  inaccurate  descri 
tion  of  the  skin's  function. 

The  complaint  was  upheld.  Althou 
clinical  test  data  submitted  by  the  adve 
tiser  demonstrated  that  normal  skin  a 
be  shown  to  use  oxygen,  the  Authorit/ 
medical  consultant  ruled  that  there  w 
no  evidence  that  this  process  had  ai 
beneficial  effects  on  the  skin's  healt 
The  advertisers  were  asked  to  remo 
the  statement  from  future  adverti 
ments. 

Replacement  script 
for  recall  vaccine 

Following  the  recall  of  two  batches 
Cendevax  rubella  vaccine  by  Smit 
Kline  and  French  (C&D  November 
page  697),  the  Pharmaceutical  Servic 
Negotiating  Committee  has  agreed  t 
following  statement  with  the  Departme 
of  Health  concerning  replacement  pr 
criptions. 

"Re-vaccination  has  been  advised  f 
those  who  have  been  given  this  vacci 
A  few  patients  may  present  a  prescri 
tion  for  replacement  vaccine.  If  they 
it  may  be  supplied  without  a  prescripti 
charge    being    collected.  Pharmacis 
should  endorse  the  FP10  (both  sid 
'REPLACEMENT'    and    include  t 
form    in    their    exempt   bundle  wh 
forwarding  to  the  PPA." 

Mr  Jack  Ashley  MP,  has  tabled 
number  of  parliamentary  questions  abo 
the  faulty  vaccines.  He  has  asked  f 
information  on  the  number  of  worn 
vaccinated  with  the  sub-standard  batch 
how  much  it  will  cost  to  trace  the 
what  funds  have  been  allocated  to  tra. 
the  vaccine  and  whether  the  Governme 
is  satisfied  with  the  standards  for  chec 
ing  vaccines. 

A  spokesman  for  Smith,  Kline  a: 
French  told  C&D  this  week  that  tl 
doctors  involved  were  in  the  best  po< 
tion  to  trace  the  affected  woma 
Although  they  were  not  dismissing  th 
task  as  an  easy  one,  they  felt  there  w. 
little  more  they  could  do  as  they  h; 
no  way  of  knowing  to  whom  the  docto 
had  prescribed  the  vaccine.  All  applic 
tions  for  compensation  would  be  treat* 
on  their  individual  merits  as  (and  i 
they  arose,  said  the  company. 
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Cosmetics  ingredient 
lists  'no  great  help' 


This  year's  Lawrence  Prize  winner,  Miss 
Vicki  R.  Cassels,  receives  her  award  from 
Mr  John  Balmford,  immediate 
past-president   of   the  Pharmaceutical 
Society.  The  Prize  of  £100  is  awarded 
annually  to  a  second  year  student  of 
pharmacy  at  Nottingham  University  for 
merit  and  contribution  to  student  affairs, 
and  sponsored  by  Barclay  and  Sons  Ltd. 

Argos  report  'RRP' 
companies  to  OFT 

Argos  Distributors,  BAT  group's  cata- 
logue discount  chain,  claim  that  certain 
manufacturers  and  suppliers  are  refusing 
to  supply  goods  to  t.hem  because  of  their 
price-cutting.  This  week  Argos  gave  the 
Office  of  Fair  Trading  (OFT)  a  list  of 
more  than  30  companies  which  have  re- 
fused supplies. 

Cosmetic  manufacturers  appear  on  the 
list  and  a  spokesman  for  Argos  told 
C&D  that  all  branded  cosmetics  were 
unavailable  to  them,  including  products 
from  Max  Factor,  Estee  Lauder,  Coty 
and  Revlon. 

Argos  say  they  have  requested  full 
consultations  with  the  companies  in  an 
attempt  to  resolve  their  differences,  but 
as  yet  this  opportunity  has  not  been  given 
to  them. 

Because  of  loopholes  in  the  Resale 
Prices  Act  the  OFT  finds  it  difficult  to 
take  action  against  companies  attempting 
to  enforce  recommended  retail  prices  by 
restricting  supplies,  which  the  Act 
officially  prohibits.  However,  the  Com- 
petition Bill,  presently  going  through 
Parliament,  will  strengthen  the  OFT's 
position  and  the  Argos  list  is  expected 
to  be  added  to  a  dossier  being  compiled 
by  the  Consumers  Association.  This 
dossier  details  manufacturers  refusing  to 
supply  discount  stores  and  action  on  this 
information  may  take  place  next  year. 

September  sales  up 

Sales  by  all  chemists  and  photographic 
goods  dealers  rose  by  18  per  cent  in 
September  compared  with  a  rise  of  14 
per  cent  for  all  retailers  according  to 
figures  published  recently  by  the  Depart- 
ment of  Industry.  The  index  numbers 
are  now  up  to  315  and  291  respectively 
(1971  =  100). 

Independent  chemists  and  photographic 
dealers'  sales  rose  by  21  per  cent  (index 
258)  compared  to  12  per  cent  (251)  for 
all  independent  retailers.  National  Health 
Service  receipts  are  excluded. 


The  Consumers'  Association  has  con- 
cluded that  full  ingredient  listing  of 
cosmetics  would  not  significantly  help 
users  to  avoid  adverse  reactions.  But  the 
association  will  continue  to  argue  in 
favour  of  full  ingredient  listing  because 
it  believes  consumers  have  a  right  to 
know  what  is  in  the  products  they  are 
"buying. 

Twelve  per  cent  of  over  11,000  people 
in  a  recent  survey  thought  they  had 
suffered  an  adverse  reaction  to  a  cos- 
metic or  toiletry  product  in  the  previous 
12  months.  When  patch-testing  was  car- 
ried out  on  44  of  those  claiming  to  have 
had  a  reaction,  the  results  suggested  that 
between  three  to  nine  per  cent  of  UK 
adults  may  suffer  adverse  effects  from 
these  products  every  year. 

Most  of  these  reactions  (between  two 
and  six  per  cent)  were  of  an  irritant 
nature  and  were  mild  and  transient;  only 
one  to  three  per  cent  of  the  population 
may  suffer  an  allergic  contact  dermatitis. 
Ingredient  listing  would  not  help  people 
with  irritant  reactions  because  they 
would  be  unlikely  to  know  the  cause  of 
the  reaction,  the  report  concludes. 

The  most  commonly  used  products 
were  said  to  cause  most  problems,  with 
one  quarter  of  the  total  sample  saying 
they  had  had  a  reaction  to  soap.  The 
other  products  mentioned  most  fre- 
quently were  deodorants  (19  per  cent), 


eye  make-up  (18  per  cent),  skin  creams 
(15  per  cent),  perfume  (12  per  cent)  and 
shampoo  (10  per  cent). 

Only  81  consumers  consulted  their 
doctors  who  prescribed  some  medication 
in  about  79  per  cent  of  cases;  17  per 
cent  were  advised  to  stop  using  the 
product.  Five  patients  were  referred  to 
specialists,  suggesting — according  to  the 
Consumers'  Association — that  doctors 
are  not  interested  in  finding  out  the 
cause  of  the  reactions  or  that  the  symp- 
toms were  not  severe  enough  to  justify 
lengthy  investigations. 

Discussing  the  question  of  ingredient 
labelling,  the  report  says  the  industry's 
opposition  is  difficult  to  understand.  The 
argument  that  labelling  would  reveal 
trade  secrets  may  be  used  "to  hide  the 
fact  that  their  real  fear  is  that  ingredient 
listing  will  destroy  their  mystique  in  the 
eyes  of  consumers,  and  that  they  will  no 
longer  be  able  to  sell  products  on  the 
grounds  of  so-called  'magic'  ingredients." 

The  report  adds  that  in  the  1940s  the 
proprietary  medicines  industry  and  the 
food  industry  put  forward  similar  argu- 
ments about  revealing  trade  secrets — 
and  the  practical  difficulties  of  ingredient 
labelling — but  have  managed  to  over- 
come the  problems. 

"Reactions  of  the  skin  to  cosmetic  and 
toiletry  products"  (£50).  Consumers' 
Association,  Caxton  Hill,  Hertford. 


The  'assistant'  with  £1,000  in  her  till  . . . 

These  two  might  not  exactly  be  future  contenders  for  the  title  of  C&D  Assistant  of  the 
Year,  but  vivacious  Wendy  Richard  (left)  will  be  helping  us  pick  the  winner  in  next 
week's  final.  Here  she  is  pictured  with  Mollie  Sugden  in  a  scene  from  the  BBC 
programme,  "Are  you  being  served?".  Miss  Brahms  (Wendy)  and  Mrs  Slocombe,  on 
the  staff  of  Grace  Brothers,  have  once  again  made  "no  sale".  Pictures  and  profiles 

of  the  seventeen  C&D  competition  finalists— each  in  line  for  the  £1,000  top  prize  

appear  on  pp842-844. 
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PEOPLE 


TOPICAL  REFLECTIONS 

by  Xrayser 


Racing  ahead 

A  12:  1  win  at  Teesside  rounded  off  a 
successful  racing  season  for  Motherwell 
pharmacist,  Mr  Alistair  Dinsmore  1  MPS. 
With  a  string  of  nine  successes  to  his 
name  this  season,  four  by  "Oyston  Es- 
tates", a  three  year  old  gelding,  Mr 
Dinsmore  told  C&D  that  he  is  looking 
forward  to  entering  "Oyston  Estates"  for 
the  Victoria  Cup  at  Ascot  next  season, 
believing  the  uphill  finish  an  asset  for 
the  horse.  Other  successes  this  season 
were  achieved  by  "Mockland  Glen," 
"Bothwell  Park"  and  "Winter  sunshine," 
all  either  owned  by  Mr  Dinsmore  or  in 
which  he  has  part-share^  


Mr  Ross  and  Mr  Savory 


Mr  David  Savory  has  'been  appointed 
chairman  of  Independent  Chemists  Mar- 
keting Ltd.  He  has  'been  a  member  of 
the  Board  since  1974.  Mr  Savory  is  the 
great-great-great  grandson  of  the  founder 
of  the  firm  in  1798  which  was  later  to 
become  known  as  Savory  and  Moore.  He 
joined  Savory  and  Moore  as  an  appren- 
tice in  1938  and  in  1952  was  appointed 
a  director  of  Savory  and  Moore  and  its 
subsidiary  companies.  In  1967,  he  became 
a  director  of  Macarthys  and  its  sub- 
sidiaries when  the  two  firms  merged. 
Mr  Donald  Ross,  MPS  who  has  served 
as  a  retailer  representative  on  the  ICML 
Board  since  1978  has  been  appointed 
vice-chairman.  He  trained  at  Bradford, 
qualifying  in  1954  and  bought  his  phar- 
macy in  Bourne,  Lincolnshire  in  1969. 
Mr  Ross  is  also  a  member  of  the  NPA 
Board  and  a  member  of  the  PSNC. 
Sir  Stanley  Rees  has  been  appointed 
chairman  of  the  Pharmaceutical  Society 
Statutory  Committee  to  take  effect  from 
March  11,  1980.  for  a  five  year  term. 
He  succeeds  Sir  Gordon  Willmer. 

News  in  brief 

n  Lhe  retail  price  index  for  October  was 
up  1  per  cent  on  September  and  17.2  per 
cent  over  the  year.  It  now  stands  at 
235.6  (January  1974=100). 

□  The  Pharmaceutical  Society  Statutory 
Committee  is  to  meet  on  November  27, 
at  10.30am,  November  28,  at  10.15am 
and  November  29,  at  10.15am,  at  the 
Society's  headquarters,  1  Lambeth  High 
Street,  London  SE1.  Among  the  evidence 
to  be  considered  is  that  relating  to  a 
person  applying  for  registation  who  has 
been  convicted  of  offences  under  the 
Theft  Act  1968. 
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Looking  ahead 

About  thirty  years  too  late,  the  Pharmaceutical  Society  is  to  seek  a 
meeting  with  the  PSNC  to  discuss  the  possibility  of  the  NHS  contract 
being  between  the  pharmacist-in-charge  and  the  Family  Practitioner 
Committee.  And  here,  as  you  will  gather,  there  speaks  a  contractor 
ignorant  perhaps  or  forgetful  of  past  history,  but  one  convinced  that 
the  long-standing  weakness  of  pharmacies  as  a  negotiating 
professional  force  lies  in  our  allowing  anyone  to  hold  a  dispensing 
contract  other  than  a  qualified  pharmacist.  It  built  into  pharmacy  a 
permanent  deep  division  of  interest  and  loyalty  between  the  employed 
and  the  contracting  pharmacist,  which  so  far  has  virtually  ruled  out 
any  combined  action  to  sustain  our  profession  in  viable  retail  units, 
devoted  to  the  provision  of  medicines,  and  associated  products. 

In  my  view,  had  we  been  able  to  ensure  a  decent  return  for  our 
pharmaceutical  work,  we  would  never  have  been  forced  into 
supermarket-style  trading,  which  in  turn  made  us  vulnerable  to  the 
weight  of  competition  from  the  professionally-managed  stores  whose 
whole  business  is  trading.  Instead,  Britain  might  have  developed  a 
uniquely  British  style  of  local  pharmacy  where  advice  and  service, 
unbiased  by  obsessive  commercial  pressure,  would  be  readily  available 
to  all.  But  we  have  had  to  contract  on  scrooge-like  terms  for  years, 
with  the  inevitable  consequence  that  the  independents  have  dropped 
away  by  their  thousands — I  understand  that  there  are  fewer  than  3,000 
single  privately-owned  pharmacies  left.  Don't  run  away  with  the  idea 
that  I  am  against  the  companies,  because  I  am  not.  Indeed  I  think 
we  owe  a  considerable  debt  to  one  or  two  of  them,  Boots  in  particular, 
because  the  high  standards  which  they  set  established  norms  for 
ourselves  and  the  public. 

But  however  much  we  may  lament  our  past  blunders,  we  live  in  the 
present  and  must  work  and  hope  for  a  better  future.  It  is  my  belief 
that  even  the  companies  who,  perhaps  because  of  their  superior  buying 
power,  were  not  so  badly  placed  as  the  independent,  and  had  no  need 
to  join  in  concerted  action  in  the  past,  might  find  it  advantageous  to 
consider  their  position  afresh.  For  in  giving  their  pharmacists  the 
contract  they  might  discover  that  the  new  unity  of  purpose  so  created 
would  benefit  them  as  well. 

Passing-out 

Passing  out,  passing  over,  passing  on  .  .  .  It's  amazing,  isn't  it,  how 
the  addition  of  control  words  can  so  modify  "master"  words.  However, 
let  us  pass  on  to  the  delights  of  "passing  off."  I  always  thought 
it  meant  an  attempt  to  persuade  someone  that  a  product  was  a 
particular  thing,  when  in  fact  it  wasn't.  We  have  all  seen  it,  from  watches 
labelled  "Omega"  (sold  "cheap"  on  markets  here  and  abroad)  to 
clothing  and  all  sorts  of  luxury  goods.  Perfumes,  too,  I  seem  to 
remember.  Not  so  long  ago  a  friendly  "swag  man"  offered  me 
Wilkinson  Sword  blades  at  17p  a  packet.  They  were,  he  explained, 
being  imported  from  America  where  either  sales  had  slumped,  or 
someone  had  bought  a  bankrupt  warehouse  full  of  them.  Anyway  there 
they  were  undoubtedly  genuine  and  certainly  legitimate,  and  so  I 
bought  them.  The  poor  Wilkinson  rep  wept  like  an  April  shower  when 
he  saw  them  and  said  they  shouldn't  be  on  the  British  market,  but 
they  were  OK  and  there  was  nothing  that  his  firm  could  do. 

Not  so  Revlon,  however,  for  I  note  that  they  have  been  engaged  in 
a  legal  battle  to  prevent  the  sale  of  "Revlon  Flex  shampoo"  apparently 
made  by  a  Revlon  group  company  for  sale  in  the  US,  but  which  has 
been  also  imported  into  Britain.  They  claimed  that  the  vendor  was 
"passing  off"  the  product  as  a  genuine  Revlon  article.  There  is 
something  of  a  similar  idea  in  the  current  "grey  imports"  of 
photographic  goods  which  have  not  come  through  authorised 
importing  channels  and  are  not  backed  by  the  importer's  service 
guarantees.  It  all  makes  things  very  difficult  when  even  the  "genuine 
article"  may  not  always  be  the  "genuine  article". 
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Very  soon  lots  of  people 
will  be  in  asking 
for  your  Friends. 


In  response  to  these  big  national  press  ads. 


COUGHS. 

SORE 
THROATS. 

■  l^i^  ^^^^^^^^  1 

That's  what 
Friends 
are  for. 

That's  what 
Friends 
are  for. 

That's  what 
Friends 
are  for. 

That's  what 
Friends 

are  for. 

More  and  more  people  are  discovering  Fisherman's  Friend, 
the  first  choice  for  soothing  throats  and  clearing  heads. 

Make  sure  you  cash  in  -  keep  plenty  in  stock.  Available  in  24- 
packet  outers. 


Also  available:  Fisherman's  Friend  Honey  Cough  Syrup  and  Fisherman's  Friend  Rubbing  Ointment. 

Lofthouse  of  Fleetwood  Limited,  DeptCD,  Fleetwood,  Lanes.  Tel:  Fleetwood  2435. 
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Our  compute 
are  programme^ 

your  business. 


At  NCR,  we  go  to  retailing,  hotel  and 

reat  lengths  to  ensure  that  catering,  general  merchan- 

tie  people  who  sell  you  an  dising,  and  so  on. 
CR  computer  system  Its  a  fact  that s 


know  almost  as  much 
about  your  business  as 
they  do  about  their  own. 

NCR  representatives 
are  continually  solving 
■  computer  installation 
problems  similar  to  your 
own.They  re  experts  in 


especially  important 
when  you  consider  the 
enormous  differences  in 
price  between  standard 
software  packages 
and  tailor-made 
ones.  A  price 
difference  that  s 


eir  field,  because  they've    prompted  NCR  to 

an  intimate         develop  a  vast  range  jg 


knowledge  of  the  partial-   of  standard 
iar  area  in  which  they  software 
operate  -be  it  in  grocery  packages, 


RET5I 


experts 
to  understand 


designed  to  suit  as  wide  a 
cross-section  of  applica- 
tions as  possible. 

NCR  is  a  world  leader 
in  computers.  So  when 

you  want  to  talk 
computers,  talk 
to  someone  from 
^NCRYoullfind 
he  really  under- 
stands your 
business. 


IB 


NCR  means  computers 
^2|r  designed  with  you  in  mind. 


NCR  Limited, 
206  Marylebone  Road, 
London  NW1 6LY 
Tel:  01-723  7070 


do 
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The  Finalists 


A  fondness  for  meeting  people  is  a  very 
strong  reason  for  working  in  a  pharmacy, 
it  seems.  Nearly  all  our  finalists  told  us 
that  they  like:  "The  great  variety  of 
customers";  "working  with  and  for  the 
public";  and  "the  personal  contact".  Pat- 
rice Pipe  (East  Anglia)  points  out  that 
there  is  more  personal  service  in  phar- 
macies than  in  most  shops  and  she  too, 
"likes  meeting  people".  Amanda  Reeson 
(London  &  Home  Counties)  comments 
that  "working  in  a  pharmacy  makes  you 
feel  part  of  the  local  community".  Below 
we  introduce  the  people — in  alphabetical 
order — who  will  be  competing  in  the 
Assistant  of  the  Year  final,  sponsored 
jointly  by  C&D  and  NPA  Products, 
which  will  be  held  next  week. 


1 

Beryl  Banks  (Lanes  &  Merseyside)  has 
been  working  in  a  pharmacy  for  a  total 
of  eight  years.  She  says  her  duties  are 
very  varied  and  range  from  selling,  dis- 
playing, buying  and  ordering  to  mopping 
the  floor.  "I  like  to  think  I  am  of  much 
help  when  they  need  advice  and  a  sym- 
pathetic ear.  I  hope  they  trust  me  too. 
I  enjoy  thinking  that  people  are  happy 
after  making  a  purchase  from  me."  She 
has  no  extra  qualifications,  not,  she  says, 
through  not  having  been  given  the 
chance,  but  she  adds,  "my  employer 
informs  me  that  I  know  'too  much'  al- 
ready! "  Beryl  collects  vases  and  bottles 
to  use  in  her  displays.  Of  her  ambitions 
she  has  this  to  say;  "I  can  say  that  my 
ambition  was  reached  when,  at  the  age 
of  18,  my  employer  gave  me  the  chance 
to  run  the  counter  side  of  the  shop.  I 
would,  like  to  study  dispensing  too." 
Beryl  works  for  David  Anthony,  Liver- 
pool. 


is  the  cosmetics  and  toiletry  buyer  and 
also  buys  for  the  health  food  department. 
She  explains  why  she  likes  her  job  in 
these  words:  "There  is  such  a  variety 
of  work  to  be  done,  whether  in  the  dis- 
pensary or  the  shop,  and  it's  a  pleasure 
to  be  helping  people  with  any  problems 
they  may  have."  She  has  a  Max  Factor 
consultancy  diploma  and  frequently  goes 
to  the  Elizabeth  Arden  beauty  sales 
school.  She  also  holds  a  St  Johns  first 
aid  certificate.  Valerie  must  be  a  regu- 
lar Beauty  Business  reader  since  she  en- 
joys reading  things  relating  to  her  job. 
"There  is  always  something  new  to  be 
learned",  she  says.  She  also  enjoys  driv- 
ing, music  and  dancing.  Her  aim  is  to 
obtain  a  dispensing  diploma  and  she 
would  like  to  do  a  beauticians  course. 
Valerie  works  for  Hugh  Hitchin  Ltd, 
Long  Eaton,  Nottingham. 


Valerie  Bates'  (North  Midlands)  experi- 
ence Of  pharmacy  spans  seven  years.  She 
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Leona  Connolly  (Northern  Ireland)  has 
been  working  in  a  pharmacy  for  approxi- 
mately six  and  a  half  years.  Sadly  her 
original  employer  has  been  put  out  of 
business  by  extensive  bomb  damage  to 
his  shop.  She  is  currently  working  for 
another  pharmacy  in  Which  she  says  she 
has  no  special  duties  but  for  which  good 
general  product  knowledge  is  required. 
She  is,  she  says,  very  interested  in  "good 
grooming"  and  enjoys  meeting  people: 
"A  pharmacy  is  inclined  to  have  an  im- 
portant customer-assistant  relationship  as 
some  people  tend  to  confide  in  one.  I 
enjoy  selling  and  advising  on  cosmetics 
and  perfume."  She  enjoys  music  and 
driving,  has  just  taken  up  golf  and  likes 
reading — especially  literature  on  fashion, 
hair  and  beauty— and  travelling.  She  is 
quite  frank  about  her  immediate  ambi- 
tion which  is,  she  says,  to  win  this  com- 
petition but  her  plans  for  the  future 
include  having  her  own  business,  selling 
cosmetics  and  perfume.  Leona's  original 
employer  was  P.  J.  Kelly,  Dungannon. 
Co.  Armagh. 


2%^ 


Betty  Greening  (South  West  region)  has 
been  working  in  a  pharmacy  for  1 5  years, 
her  special  duties  involve  buying  and  sell- 
ing cosmetics.  She  holds  cosmetic  dip- 
lomas from  Lancome,  Revlon,  Rubin- 
stein, Coty  and  Max  Factor.  It  is  she 
who  enjoys  the  "great  variety  of  cus- 
tomers and  problems".  Outside  working 
hours  she  is  involved  with  group  scoul 
councils  and  enjoys  dancing.  She  alsp  ha; 
the  ambition  of  wanting  to  see  Thailand 
Betty  works  for  Mr  G.  R.  Wickham  ai 
M.  T.  Foster  Ltd,  Cullompton,  Devon 


Barbara  Hammersley  (South  of  England 
has  been  working  in  a  pharmacy  foi 
three  and  a  half  years  and  tells  us  tha 
her  main  duty  is  to  serve  the  customer 
Which  she  enjoys.  She  shares  all  routine 
jobs  with  the  other  assistants  in  the  shop 
and  explains  that  they  are  all  versatile 
It  is  the  personal  contact  with  peopli 
which  gives  Barbara  most  pleasure,  espe 
dally,  she  says,  "as  many  customers  are 
not  always  feeling  well  and  a  smile  anc 
courteous  attention  can  help  cheer  then 
up".  Both  she  and  her  husband  enjoj 
going  to  the  theatre  and  do  so  as  ofter 
as  possible.  She  says  that  concerts  o' 
classical  music  are  high  on  her  list  oil 
■interests  too,  as  are  listening  to  the| 
radio,  reading  and  watching  television 
Her  hopes  for  the  future  are  to  "brin£ 
my  children  up  to  be  happy,  confidem 
adults,  and  to  continue  to  work  amongsi 
the  public  and  be  an  interesting  persor 
in  my  own  right."  Barbara  works  foi 
P.  Winstanley,  Caversham,  Reading. 


r 
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Sheila  Hartley  (North  West)  has  beerl 
working  in  a  pharmacy  for  15  years  irj 
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total  and  her  duties  cover  the  medicinal 
section  of  the  shop,  Numark  ordering, 
in-store  and  window  display,  welfare 
foods,  and  helping  in  the  dispensary  when 
required.  She  enjoys  meeting  people  and 
helping  with  any  problems  they  may  have 
concerning  any  section  of  the  pharmacy: 
"I  feel  it  is  a  friendly  atmosphere  for 
the  customer  and  the  staff."  After  school 
she  took  a  two  and  a  half  year  "un- 
qualified dispenser"  course  with  Boots 
and  she  has  done  two  one-day  courses 
with  Elizabeth  Arden  and  Cyclax.  "My 
hope  for  the  future  is  to  be  able  to 
continue  working  in  pharmacy  and  I  feel 
that  an  ambition  is  realised  if  one  is 
happy  with  the  job  you  are  doing." 
Sheila  works  for  W.  Doherty,  Winder- 


mere. 


Christopher  Paul  Johnson  East  Mid- 
lands) is  our  only  male  finalist.  He  has 
been  working  in  a  pharmacy  for  1 1  years 
and  describes  himself  as  a  "jack  of  all 
trades",  saying  he  is  involved  in  some 
dispensing,  in  setting  up  displays  for  pro- 
motions, in  buying,  and  in  generally  man- 
aging the  shop  stock.  He  says  that  he 
enjoys  the  pharmacy  trade  generally, 
working  with  and  for  the  public,  meet- 
ing people,  and  the  good  shop  atmos- 
phere. He  holds  a  City  &  Guilds  qualifi- 
cation as  a  pharmacy  technician  and  has 
successfully  completed  a  Kodak  dealer- 
ship course.  Off-duty  his  hobbies  include 
fly  fishing  for  trout,  shooting,  running 
a  mobile  discotheque  and  collecting  an- 
tiques. He  is  aiming  high  for  the  future 
and  hopes  to  become  "part  of  the  busi- 
ness ownership"  of  the  firm  with  which 
he  started.  Chris  works  at  Beirne  and 
Watts  in  Northampton. 


8 

Julie  Noble  (North  Scotland)  has  been 
working  in  a  pharmacy  for  three  years 


and  explains  that  as  senior  assistant  she 
does  most  of  the  buying,  which  she  en- 
joys, and  adds  that  she  has  two  girls 
working  below  her.  She  also  enjoys  mee- 
ting people  and  being  able  to  help  them 
and  offer  them  a  service.  She  says  that 
although  she  has  no  extra  qualifications 
yet,  she  hopes  to  gain  ones  that  will 
help  her  in  her  job.  Julie  spends  her  lei- 
sure hours  excercising  and  showing  her 
Afghan  hounds.  Julie  works  for  Ogston 
Chemist,  Inverness. 


Patrice  Pipe  (East  Anglia)  has  been  wor- 
king in  a  pharmacy  for  about  nine  years 
and  now  works  in  the  dispensary.  Pre- 
viously she  had  responsibilities  for  the 
haircare  and  baby  sections  but  says  she 
likes  working  in  most  areas.  She  likes 
the  personal  service  that  working  in  a 
pharmacy  requires  her  to  give  and  is 
considering  trying  for  a  dispensing  cer- 
tificate. Patrice  likes  to  read  during  her 
off-duty  hours  and  also  plays  regularly 
in  a  ladies  darts  team.  She  also  enjoys 
embroidery  and  crocheting.  Her  immedi- 
ate ambition  she  says  is  to  do  well  in 
the  forthcoming  finals,  "not  only  for 
myself  but  for  my  employer  and  all 
the  friends  and  customers  who  have  boos- 
ted my  morale."  Patrice  works  for  G. 
F.  Bull,  Ipswich,  Suffolk. 
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Amanda  Reeson  (London  &  Home  Coun- 
ties) has  been  working  in  a  pharmacy 
for  eight  years,  and  because  she  says  she 
has  been  trained  in  dispensing  she  helps 
out  in  that  area  when  necessary.  "My 
main  duty  is  the  day-to-day  buying  and 
stock  control  of  the  shop,  but  I  also 
enjoy  doing  the  window  displays".  Am- 
anda likes  meeting  the  customers,  espe- 
cially, she  says,  the  young  mothers  and 
old  people:  "Working  in  a  pharmacy 
makes  you  feel  part  of  the  local  com- 
munity". Outside  working  hours  she  en- 


joys long  walks  in  the  country,  reading, 
swimming  and  playing  tennis.  Her  main 
ambition  is  to  travel  as  much  as  possible 
but  most  of  all  she  wants  "to  lead  a 
full,  happy  and  healthy  life."  Amanda 
works  for  George  Ormay,  Erith,  Kent. 
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Rosalie  Robinson  (Yorkshire  &  Hum- 
berside)  has  been  working  in  a  pharmacy 
for  12  years.  Her  particular  interests  and 
duties  are  dressing  the  window  and  mak- 
ing shop  displays:  "I  am  very  interested 
in  selling  make-up  and  all  cosmetic  re- 
quirements, also  cameras  and  equipment 
but  I  find  the  whole  of  the  shop  interest- 
ing". Rosalie  enjoys  learning  about  the 
wide  variety  of  products  sold  in  a  phar- 
macy and  likes  meeting  different  people 
and  making  friends.  She  has  a  Gala 
make-up  certificate,  a  Polaroid  sunglass 
certificate  and  a  Max  Factor  beauty  ad- 
viser badge.  Her  hobbies  are  dress-mak- 
ing, knitting,  cookery  and  driving  and  her 
ambition  is  "to  continue  with  my  job  as 
I  am  very  interested  and  satisfied  with 
it,  for  it  is  the  only  job  I  have  had." 
Rosalie  works  for  J.  Barrit,  Hull. 
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Ina  Stephen  (Central  Scotland)  must 
really  love  her  job,  she  has  been  working 
in  pharmacy  for  25  years.  She  dispenses, 
orders  stock  and  says  she,  "deals  with 
reps".  Apart  from  liking  to  meet  peo- 
ple she  also  enjoys  trying  to  help  them 
with  their  problems,  both  health  and 
otherwise.  She  says  that  outside  work- 
ing hours  being  a  housewife  keeps  her 
very  busy  but  she  does  enjoy  walking 
and  gardening.  Her  ambition,  one  that 
is  becoming  more  and  more  difficult  as 
1984  draws  near,  is  to  remain  an  in- 
dividual. Ina  works  for  Winslow  Chem- 
ist, Motherwell,  Lanarkshire. 
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Margaret  Tinsley  (North  Wales)  is  our 
longest  serving  finalist — she  has  been 
working  in  a  pharmacy  for  26!  years 
and  certainly  the  assistance  she  says  she 
gives  to  her  colleagues  if  they  have  any 
problems  must  be  invaluable.  She  also 
sees  to  it  that  in-store  and  window  dis- 
plays are  done  and  says  that  she  enjoys 
meeting  people  of  all  age  groups:  "My 
job  is  very  interesting,  every  day  is  dif- 
ferent". She  has  cosmetic  diplomas  from 
Revlon,  Coty,  Dorothy  Gray,  Yardley, 
Innoxa,  Max  Factor,  Scholl,  and  Poly 
hair  colour.  Outside  working  hours  she 
enjoys  dressmaking  and  reading,  is  also 


very  fond  of  gardening  and  likes  to  help 
elderly  people  in  any  way  she  can.  Her 
ambition  is  to  go  for  a  cruise  on  the 
QE2.  Margaret  works  for  E.  Margerri- 
son  &  Co,  Telford,  Salop. 
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Margaret  Trueman  (Midland  &  East 
Wales)  has  been  working  in  pharmacy 
for  five  and  a  half  years.  She  is  in  charge 
of  stock  control  and  ordering,  on  the 
medicinal  side  mainly,  but  also  for  the 
cosmetic  side.  Her  speciality  she  says 
is  window  dressing,  display  and  merchan- 
dising and  explains  that  a  previous  car- 
eer as  a  commercial  artist  has  been  most 
helpful  in  this  area.  She  enjoys  the  var- 
iety in  the  day-to-day  tasks  of  running 
a  busy  shop  and  also  enjoys  the  satis- 
faction occasioned  by  being  in  a  privil- 
eged position  to  advise  and  help  all  cus- 
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W§!  DERMIDEX  Skin  Medicine 

"    from  the  makers  of  Mucron ,  Do-Do  and  Migraleve 


Three-fold  treatment 

Pain  and  irritation  relieved  -  Dermidex 

contains  a  local  anaesthetic. 

Infection  controlled  -  Dermidex  is  germicidal. 

Helps  healing  of  damaged  skin. 

(Full  information  has  been  sent  to  every 

chemist) 

Outstanding  test  market  results  show: 

exceptionally  high  consumer  demand 
complete  user  satisfaction  -  in-pack 

questionnaires  give  gratifying  95%  product 

efficacy 

overall  sales  rate  (all  chemist  types) 
AT  LEAST  EQUAL  TO  MUCRON 

Advertising    National  Launch 
LARGE  SPACE,  PRIME  POSITIONS 
in  all  major  national  newspapers. 


Please  ensure  you  have  stocks 

Order  NOW  either  direct  (1  2\%  launch 
discount  on  1  doz.  or  more)  or  from  your 
wholesaler.  Minimum  profit  of  50%  oncost. 
RE  FAIL  :  87p  (50g)  TRADE  :  £0.5043  each 

INTERNATIONAL  LABORATORIES  LTD.. 

Sunbury-on-Thames,  Middx. 
(Tel :  Sunbury-on-Thames  8741 1 ) 


Please  note  NEW  ADDRESS 
from  November  5th  1979. 

Wilsom  Road,  Alton,  Hants. 
(Tel :  Alton  881  74) 


[p]  Pharmacy  only 


tomers.  "Knitting,"  she  says,  "is  pro- 
bably my  most  absorbing  hobby  and  lis- 
tening to  music  of  all  kinds,  but  parti- 
cularly classical.  I  also  have  green  fin- 
gers" Margaret  is  married  to  a  pharmac- 
ist who  hopes  to  have  his  own  business 
soon.  She  works  for  Gee  Chemist, 
Bartley  Green,  Birmingham. 
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Ursula  Webb  (North  East)  has  been  wor- 
king in  pharmacy  for  seven  and  a  half 
years  and  shares  in  all  the  usual  duties 
of  the  shop  with  responsibilty  for  the 
babycare  products,  make-up,  skincare  and 
hair  preparations.  She  also  does  all  the 
buying  (excluding  the  dispensary).  She  is, 
she  says,  "mad  about  selling.  I  like  peo- 
ple of  all  ages  and  in  a  chemists  you 
can  make  them  feel  better  and  look  bet- 
ter. I  enjoy  the  importance  of  having 
to  know  the  products  we  sell,  which  I 
think  makes  the  job  more  of  a  'pro- 
fession'. "Ursula  has  certificates  in  Elida 
hair  care  and  Sally  Hansen  nail  care 
and  was  a  beauty  counsellor  before  she 
joined  the  pharmacy.  Her  hobby  is  "do- 
ing up  old  pieces  of  furniture  bought  in 
junk  shops  and  sales"  and  her  com- 
mendable ambition  is  to  "go  on  accept- 
ing any  extra  responsibility  that  comes 
my  way  and  working  in  a  chemists  shop 
till  I'm  a  hundred."  Ursula  works  for 
Raydales  Chemists  Ltd,  South  Shields. 
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Suzanne  Wharton  (Greater  Manchester) 
has  been  involved  with  pharmacy  work 
for  22  years  and  finds  it  very  satisfying 
as  each  day  is  varied  and  never  boring. 
Like  many  of  her  fellow  finalists  she 
enjoys  meeting  people  and  her  duties  in- 
clude window  dressing,  stock  control,  dis- 
pensing and  ordering.  She  is  a  Poly  con- 
sultant and  has  completed  courses  run 
by  Elida,  Revlon,  Scholl  and  Sally  Han- 
sen. Her  hobbies  include  gardening,  bird 
watching  and  cooking,  and  her  hopes  for 
the  future  are  that  it  "brings  as  much 
enjoyment  as  the  past  22  years  and  that 
I  have  good  health  to  work  as  long  as 
possible."  Suzanne  works  for  Homes  Dis- 
pensing Chemists,  Holme,  Manchester. 
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Valerie  Wild  (West  Yorkshire)  has  been 
with  her  employers  for  two  and  a  half 
years  and  is  a  senior  girl  which  entails 
keeping  the  shop  running  smoothly  and 
helping  with  the  dispensing.  She  too,  en- 
joys meeting  different  people  and  says, 
"the  work  is  so  varied  it  could  never  be 
called  boring".  In  her  spare  time  she 
enjoys  swimming  and  playing  squash  and 
she  aims  to  "continue  improving  at  my 
job  and  learn  more  about  selling  tech- 
niques, particularly  with  cosmetics."  Val- 
erie works  for  Allan  J.  Marks  (Chemists) 
Ltd,  Keighley,  West  Yorks. 
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The  unique  design  of  the 
'Cameo' album  frames  the  enprint 
to  enhance  its  appearance  and 
retain  the  beauty  of  the  print  surface. 

Virtually  all  the  Photo  Service  films  you  sell  will  be  coming  back  to  your  shop 
for  quality  developing  and  printing  and  the  free  'Cameo'  album  which  is  all 
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National  Pharmaceutical  Association 


Promises  of  advertising 
support  a  'contract'? 


Manufacturers  who  sell-in  their  products 
with  a  promise  of  advertising  expenditure 
could  be  asked  to  take  back  unsold  mer- 
chandise if  the  promise  is  not  fulfilled, 
the  National  Pharmaceutical  Association 
is  suggesting.  At  last  month's  NPA  Board 
meeting,  the  general  purposes  committee' 
considered  a  complaint  from  a  member 
about  the  growing  number  of  such  pro- 
mises which  were  not  kept.  Examples 
quoted  included  an  antiperspirant  where 
the  manufacturer's  promised  expenditure 
of  £500,000  was  drastically  reduced  when 
sales  did  not  materialise,  and  in  the  sun- 
glasses market  where  the  same  thing  hap- 
pened. 

Mr  Tim  Astill,  deputy  secretary,  ad- 
vised the  committee  that  whilst  the  legal 
position  was  not  completely  clear,  it  was 
at  least  arguable  that  a  promise  by  a 
manufacturer  to  spend  a  sum  of  money 
on  advertising  was  a  term  of  the  various 
contracts  under  which  the  goods  were 
sold  to  the  retailer.  It  followed  that  a 
retailer  who  failed  to  sell  all  the  stock 
that  he  purchased  could  have  a  legal 
right  to  require  the  manufacturer  to  take 
back  unsold  merchandise  for  full  credit. 

Committee  members  promised  to  ad- 
vise the  office  of  any  similar  claims  which 
were  made  in  their  hearing.  Meanwhile, 
the  Association  would  invite  the  com- 
ments of  the  companies  concerned. 

Cosmetic  company  policies 

Faberge.  Members  of  the  Board  regis- 
tered concern  at  the  company's  decision 
to  "formalise"  dealings  with  Woolworth; 
NPA  members  would  draw  their  own 
conclusions  from  this  "down  market" 
move. 

Vichy  UK  Ltd.  The  Board  welcomed  the 
continuation  of  their  "chemist  only" 
policy  but  the  company  would  be  asked 
to  increase  margins,  especially  on  the 
Equalia  range. 

Invoice  dates.  NPA  members  have  re- 
ported an  increasing  tendency  for  cos- 
metic companies  to  date  invoices  well  in 
advance  of  deliveries.  Often  this  effec- 
tively reduces  the  retailer's  credit  period 
by  a  full  30  days.  It  was  decided  to 
advise  members  that  where  there  was  a 
delay  between  the  receipt  of  an  invoice 
and  delivery  of  the  corresponding  goods, 
or  where  goods  were  not  delivered  until 
the  month  following  receipt  of  the  in- 
voice, they  would  be  justified  in  regard- 
ing the  delivery  date  as  the  commence- 
ment of  the  credit  period  rather  than  the 
date  of  the  invoice. 

Prescription  Pricing  Authority.  The  Board 
referred  to  its  computer  subcommittee 
an  inquiry  from  the  Department  of 
Health  about  prospects  for  unified  drug 
coding  in  connection  with  the  computer 
feasibility  study  being  set  up  by  the  De- 
partment following  the  Tricker  inquiry. 


Cow  &  Gate  terms.  Following  representa- 
tions from  the  NPA,  Cow  &  Gate  Ltd 
have  agreed  to  amend  their  conditions 
of  sale.  The  clause  which  sought  to  retain 
title  to  goods  supplied  until  such  time  as 
all  outstanding  debts  had  been  cleared 
will  be  withdrawn  and  the  clause  relating 
to  claims  in  respect  of  loss  or  damage  is 
to  be  amended  to  increase  the  time 
allowed  for  the  notification  of  claims  to 
four  days  (or  five  days  where  the  period 
includes  a  Sunday).  The  company  has 
told  NPA  that  it  is  not  aware  of  any 
factors  "Which  should  lead  to  Macarthys 
charging  3p  per  pack  over  the  recom- 
mended wholesale  price  for  Premium  and 
Babymilk  Plus". 

Product  liability 

The  Board  agreed  that  comments  made 
to  the  Department  of  Health  about  pro- 
duct liability  for  defective  human  medi- 
cines be  repeated  to  the  Ministry  of  Agri- 
culture. (The  NPA  comment  was  that 
liability  should  be  covered  by  a  centrally 
administered  fund.)  The  Board  felt  that 
substantial  losses  could  accrue  to  the 
owner  of  animals  Who  used  a  veterinary 
medicine  which  had  serious  and  unfore- 
seen side  effects.  The  damages  payable 
might  not  be  as  large  as  those  potentially 
payable  in  the  case  of  human  tragedies, 
but  there  was  a  risk  that  a  pharmacist 
supplying  an  anonymous  veterinary  pro- 
duct could  be  held  liable  as  a  producer. 
Concern  would  be  expressed  to  the  Agri- 
culture Ministry  at  the  possible  size  of 
compensation  payable  to  human  beings 
who  suffered  indirectly  as  a  result  of  the 
use  of  defective  veterinary  medicines  and 
the  Ministry  would  be  informed  that 
NPA  policy  was  that  such  liability  should 
be  covered  centrally. 
"Outer"  sizes.  Although  the  Board  had 
sympathy  with  a  member  who  com- 
plained about  the  increase  in  the  numbers 
of  units  of  OTC  products  packed  in 
"outers",  it  could  think  of  other  packs 
which  had  been  reduced  in  unit  content. 
It  believed  that  appropriate  outer  sizes 
were  based  mainly  on  economic  con- 
siderations and  that,  in  general,  manufac- 
turers did  not  produce  outers. 
Codes  of  practice  research.  The  Board 
agreed  to  co-operate  in  an  independent 
research  project  on  the  effectiveness  of 
codes  of  practice  commissioned  by  the 
Office  of  Fair  Trading.  Professor  Picker- 
ing, University  of  Manchester,  is  super- 
vising the  project.  Individual  NPA  mem- 
bers will  be  expected  to  decide  whether 
to  participate,  if  approached. 
Sainsbury's  advertising.  The  general  pur- 
poses committee  heard  of  the  concern 
registered  about  the  "knocking"  nature 
of  Press  advertisements  exhorting  readers 
to  "spend  a  few  minutes  longer  in  Sains- 
bury's and  save  yourself  a  trip  to  the 


chemists".  The  company's  PR  director 
had  not  hesitated  to  apologise.  He  said 
that  the  advertisement  had  been  placed 
by  their  advertising  agents  and  the  over- 
whelming reaction  from  chemists  left 
them  in  no  doubt  that  they  had  made 
an  error  of  judgment.  The  advertisement 
would  not  be  repeated. 

Unfair  dismissal 

The  Board  expressed  approval  of  the  not- 
ice taken  by  the  Department  of  Employ- 
ment of  its  views  and  those  of  other 
bodies  that  the  26-week  qualifying  period 
for  unfair  dismissal  was  far  too  short. 
It  hoped  that  the  extension  to  52  weeks 
heralded  similar  relaxations  in  the  other 
areas  of  employment  protection  legisla- 
tion. The  Department's  latest  working 
paper  outlined  the  following  proposals: 
Onus  of  proof:  At  present  the  law  re- 
quired the  employer  to  satisfy  the  tribunal 
that  the  dismissal  was  fair.  It  was  now 
proposed  to  remove  this  burden  of  proof 
and  introduce  a  state  of  neutrality  be- 
tween the  parties.  The  law  would  not 
then  specifically  place  onus  on  either 
employer  or  employee  to  show  reason- 
ableness and  the  tribunal  would  have 
discretion  to  require  evidence  from  either 
party  according  to  the  circumstances. 
Fixed  term  contract:  At  present,  subject 
to  one  or  two  exceptions,  failure  to  re- 
new a  fixed-term  contract  was  regarded 
as  a  dismissal  and  might  be  unfair.  It 
was  proposed  to  repeal  this  provision 
and  it  would  then  be  open  to  an  em- 
ployer and  employee  to  agree  at  the  out- 
set that  their  relationship  would  only  last 
for  a  fixed  period  and,  if  the  contract 
was  not  renewed,  the  employee  would 
not  be  entitled  to  compensation  for  un- 
fair dismissal. 

Basic  award:  It  was  proposed  to  remove 
the  two  weeks'  minimum  limit  on  the 
basic  award  and  to  place  on  an  employee 
a  legal  obligation  to  take  reasonable  steps 
to  mitigate  his  loss.  Tribunals  would  also 
be  empowered  to  take  into  account  mis- 
conduct on  the  part  of  the  employee 
which  had  only  come  to  light  since  the 
dismissal. 

Small  firms:  It  was  proposed  to  amend 
the  general  provisions  relating  to  the  fair- 
ness of  a  dismissal  so  that  tribunals  would 
be  specifically  required  to  take  into  ac- 
count the  circumstances — for  example, 
the  size  and  resources — of  a  firm  when 
considering  whether  or  not  an  employer 
had  carried  out  a  dismissal  reasonably. 
It  was  also  proposed  to  exempt  from  the 
unfair  dismissal  provisions  new  firms  with 
fewer  than  20  employees  for  the  first  two 
years  of  trading. 

Tribunal  procedure:  In  an  attempt  to 
make  tribunal  procedure  less  formal,  it 
was  proposed  to  give  tribunals  explicit 
authority  to  conduct  their  proceedings 
in  the  manner  they  considered  most  suit- 
able. Tribunals  would  be  told  to  advise 
either  party  that  his  case  appeared  to 
be  weak  and  that  costs  might  be  awar- 
ded against  him  if  he  chose  to  pursue 
it.  The  rule  on  costs  would  be  further 
widened  so  that  costs  might  be  awarded 
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NEXT  TIME  YOU'RE  ASKED 
PRACTICAL  ADVICE  ABOUT  ANYTHING 
FROM  A  SPRAINED  WRIST  TO  BACKACHE, 
YOU  CAN  ANSWER  IN  A  WORD... 

FUTURO 


HEALTH  SUPPORTS 


Futuro  is  a  complete  range  of  modern 
body  braces  and  support  hosiery  proven  in  use 
in  the  United  States,  and  already  successfully 
test-marketed  in  the  United  Kingdom. 

Each  product  is  scientifically  designed 
to  give  positive  support  while  being  lightweight 
and  comfortable  to  wear  during  normal, 
everyday  activity.  Futuro  can  be  the  simple 
answer  to  back  trouble,  hernia,  aches  and 
pains  in  elbows,  wrists,  knees  and  ankles  and 
varicose  veins. 

Futuro  Support  for  you,  too! 

In  order  to  bring  customers  to 
your  shop  for  Futuro,  the 
8g»/  new  range  is  supported  by 
heavy  advertising  during 
Autumn  and  nextSpring. 
Telling  ads  will  be  appearing 
in  leading  National 
newspapers,  RadioTimes  and 
women's  magazines. 

The  Futuro  range  comes 
complete  with  a  handsome 
display  stand  as  well  as  informative  leaflets. 
Depending  on  your  capacity  to  stock,  Futuro  is 
available  to  you  in  a  choice  of  three  introductory 
sales 'packages'. 

Why  not  phone  Blyth  66771  for  more  details? 


FUTURO 


FUTURO 

HEALTH  SUPPORTS 

Support  where  you  need  it. 


FuturoisdistributedintheUKbyJackel  International  (UK)  Ltd.,  Blyth,  NorthumberlandNE244RG. 
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Fifty  pence  haircut  Offer  Christmas  promotions 

from  Silvikrin  for  0il  of  Ulav 


Sampling  of  the  new  "micro-fine"  Sil- 
vikrin hairspray  formula  is  to  be  en- 
couraged through  a  "50p  piece"  promo- 
tion.  Any  purchaser  .of  two  120g  or  200g 
sizes  from  the  range  can  o'bta'in  the  50p 
by  returning  two  proofs  of  purchase  with 
a  coupon  clipped  from  Press  advertise- 
ments being  published  in  Daily  Mail, 
Daily  Express,  Daily  Star,  Daily  Mirror 
and  Daily  Record  next  week.  The  offer 
will  be  supported  by  commercials  on  all 
local  radio  stations. 

Beecham  Toiletries  report  independent 
sales  audit  as  showing  that,  pack  for 
pack,  Silvikrin  hairspray  sales  have  drawn 
level  with  both  those  of  Sunsilk  and  Har- 
mony. Silvikrin  shampoo  pack-for-pack 
sales  are  said  to  be  doing  even  better  out- 
selling the  combined  sales  of  the  two 
nearest  cosmetic  rivals,  Sunsilk  and 
Pears.  This,  say  Beecham,  is  confirmed  by 
both  the  leading  shop  sales  audit  and 
the  leading  consumer  sales  audit. 

The  company  estimates  that  by  1980 


Kleenex  competition 

Kimberley-Clark's  latest  promotion  on 
Kleenex  for  men  is  a  "spot  the  picture" 
competition,  carrying  a  £10,000  first 
prize.  The  back  of  the  pack  gives  full 
details  of  the  competition,  and  incorpor- 
ates two  coloured  photographs.  The 
larger  photograph  shows  a  panoramic 
countryside  scene,  the  smaller  a  close-up 
view  of  part  of  that  scene;  entrants  have 
to  identify  the  exact  position  on  the 
large  photograph  from  where  the  smaller 
one  was  taken. 

Each  entry  has  to  be  accompanied 
by  two  front  tear-strips  and  every  entrant 
to  the  competition  will  be  sent,  on 
receipt  of  a  valid  entry  form,  a  15p 
voucher  redeemable  against  their  next 
purchase  of  Kleenex  for  Men  tissues. 
Entries  are  sent  Freepost,  and  in  the 
event  of  a  tie,  the  £10,000  will  be  divi- 
ded equally  between  the  winners.  The 
competition  closes  on  March  31,  1980. 
Kimberley-Clark  Ltd,  Lark  field,  Nr 
Maidstone,  Kent. 

Booklet  available 
to  clear  the  air 

A  new  publication  called  "No  smoke", 
by  Drs  Robert  East  and  Bridget  Towers, 
Kingston  Polytechnic,  offers  readers  a 
programme  for  giving  up  cigarettes 
which  is  based  on  the  techniques  of 
behaviour  modification  and  social  psy- 
chology. The  first  part  gives  information 
which  should  clarify  the  reader's  aims 
and  strengthen  his  or  her  resolve  to  stop 
smoking;   the  second  part  suggests  a 


the  total  volume  of  shampoo  used 
annually  throughout  the  UK  will  have 
increased  by  11  per  cent,  to  reach  a 
total  of  30  million  litres  with  a  retail 
price  value  of  around  £70m.  Beecham 
Proprietaries,  Great  West  Road,  Brent- 
ford, Middlesex  TW8  9BD. 


series  of  exercises  which  can  be  used  to 
eliminate  the  smoking  habit.  Copies  are 
available  to  retail  pharmacists  at  £1.35 
each  (50,  £60)  for  resale  at  £2.  Health 
education  research  team,  Kingston  Poly- 
technic, Penrhyn  Road,  Kingston  upon 
Thames  KT1  2EE. 

More  lens  solutions 
from  Cooper  Health 

Cooper  Health  Products  Ltd  have  exten- 
ded their  range  of  contact  lens  solutions. 
The  Mira  soft  lens  maintenance  system 
includes — Clerz  (25ml,  £2.15)  for  "in- 
eye"  lubrication,  hydration  and  cleaning; 
Mira-flow  (25ml,  £2.15),  the  companion 
product  to  Clerz,  used  for  cleaning  after 
lens  removal  and  before  soaking;  Mira- 
sol  (120ml,  £1.81),  an  isotonic,  pre- 
served, balanced  salt  solution  which  is 
identical  to  Permasol  for  overnight  soak- 
ing of  Permalens  and  for  rinsing  soft 
lenses;  Mira-soak  (120ml,  £1.90),  a  dis- 
infecting and  storing  solution  containing 
chlorhexidine  digluconate  and  disodium 
edetate. 

The  Flow  hard  lens  maintenance 
system  includes — Hy-flow  (60ml,  £1.55), 
hypertonic  wetting  solution;  Aqua-flow 
(25ml  £1.73)  hypertonic,  "in-eye"  re- 
wetting  solution;  D-film  (25ml,  £1.63) 
non-ionic  pre-soak  cleaner  to  remove  oil 
film,  protein,  calcium  salts,  hairspray 
lacquer;  Duo-flow  (120ml,  £1.73)  cleaning 
and  disinfecting  soaking  solution  based 
on  benzalkonium  chloride,  trisodium 
edetate  and  poloxamer  188,  a  non-ionic 
surfactant.  Cooper  Health  Products  Ltd, 
The  Firs,  Whitchurch,  Aylesbury,  Bucks. 


A  display  unit  (pictured)  has  been 
designed  to  increase  the  visibility  of  Oil 
of  Ulay  and  Ulay  Night  Care  in-store. 
The  headboard  display  is  available  to 
retail  chemists  and  carries  the  wording 
"A  more  beautiful  skin  for  Christmas". 
Gift  wrapping  paper  is  available  free  to 
each  customer  who  purchases  either  pro- 
duct and  the  packs  are  dressed  in  a  gift 
sleeve.  The  same  message  is  featured  on 
a  shelf  strip  display  which  has  been  pro- 
duced to  complement  the  unit. 

A  comprehensive  Christmas  adver- 
tising campaign  has  been  booked  to  give 
a  major  boost  to  sales  of  Oil  of  Ulay. 
The  claim  of  Oil  of  Ulay — that  it  "helps 


keep  skin  looking  young" — will  continue 
to  form  the  basis  of  two  new  television 
commercials  to  be  shown  nationally  from 
mid-November.  The  new  advertising  is 
said  to  retain  the  traditional  values  of 
Oil  of  Ulay  advertising  but  with  a  more 
contemporary  presentation — more  rele- 
vant to  the  women  of  the  80s." 

During  the  prejChristmas  period  the 
new  commercials  will  be  appearing  in  all 
ITV  regions,  with  a  spend  of  almost  £i 
million  across  a  six-week  period.  Press 
advertising  will  continue  in  all  leading 
women's  magazines  throughout  the  pre 
and  post-Christmas  period.  As  a  new 
approach  full-page  advertisements  will 
appear  in  some  magazines.  More  than  a 
£i  million  will  be  spent  in  this  medium 
for  the  year. 

A  high  proportion  of  Oil  of  Ulay  pur- 
chases are  reported  to  be  for  gifts.  To 
take  advantage  of  this  situation,  a  cam- 
paign has  been  planned  to  run  in  the 
Daily  Telegraph,  Daily  Express,  Daily 
Mail,  Observer,  Sunday  Telegraph, 
Evening  Standard  and  Evening  News. 
Richardson  Merrell,  20  Queensmere, 
Slough,  Berks. 
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Tubifoam-opening  up  an 
important  area  of  the  health 
care  market. 


A  unique  concept  in  low  cost  protection  for  fingers 
and  toes,  Tubifoam  offers  additional  profit  opportunities 
in  the  expanding  home  health  care  market. 

Made  from  tubes  of  soft,  flesh-coloured  foam,  lined 
with  stockinette  for  extra  comfort,  Tubifoam  is  easy  to 
apply  and  needs  no  tying  or  taping.  It  is  available  in  an 
eye-catching  family  pack  containing  three  lengths,  each  of 
different  diameter,  which  can  be  cut  to  the  shape  and  size 
required.  Tubifoam  packs  are  boxed  in  12's,  with  each 

outer  designed  as  a  space- 
saving  in-store  dispenser, 
ideal  for  self-service 
outlets. 


Extensive  national  advertising  support 

The  introduction  of  Tubifoam  will  be  supported  by  a 
£25,000  national  advertising  campaign  in  daily  and 
Sunday  newspapers  and  mass  circulation  women's 
magazines  during  November.  21  million  potential 
customers  will  see  these  advertisements. 

They  will  soon  be  asking  for  Tubifoam  -  make  sure 
you  have  some  on  display. 

To  become  a  Tubifoam  stockist,  contact  either  your 
Jackel  International  (UK)  salesman  or  your  usual 
wholesaler 


Seton 


® 


tubifoam 

for  blisters,  bruises.callouses  and  corns. 

Tubiton  House,  Medlock  Street,  Oldham  OL1 3HS 


SHOPFTTTING? 

No-one  can  match  us  for  quality,  few  can  beat  us  on  price 

Refitting  your  shop  brings  dramatic  increases  in  turnover-but  it's  a  big  investment.  So 
make  sure  you  do  it  in  the  one  way  that  ensures  the  best  possible  results  at  the  least  cost: 
self-selection  display  units  by  Magnum  Opus. 

Self-selection  systems  mean:  Magnum  Opus  systems  mean: 

*  Increased  impulse  buying  ^  Correct  colour  combinations 

*  Customers 'sell  to  themselves'  ^  Low-cost  installation 

*  Better  display  of  products  *  Free  survey  and  recommendation 

*  Maximum  profit  potential  *  Easy  payment  arrangements 


This  is  the  logical  way  to  make  your  premises  more 
profitable.  Find  out  more  about  our  service,  quality,  experience, 
attention  to  detail. .  .about the  benefits  and  profits. .  .about 
how  we  operate. 

Just  send  us  this  coupon 
and  we'll  arrange  an  informal 
discussion  of  how  we  can  help  you 


Magnum 


Magnum  Opus  Ltd,  The  Maltmgs.  Southmmster,  Essex.  Tel:  Maldon  (0621)  772248. 
Please  telt  me  more  about  Magnum  Opus  shopf  ittmg  systems.  CD4 

Name  

Company  

Address  

Tel: 
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Launch  of  Dinalon  nail 


care  range 

The  Dinalon  range  of  nail  care  products 
has  been  launched  by  Clive  Hershman 
Ltd.  It  is  centred  around  three  key  treat- 
ment products — Dinalon  lilac  which  is  a 
nail  strengthener,  Dinalon  orange  which 
helps  soften  the  cuticle,  fortify  the  root 
of  the  nail  and  prevent  skin  peeling  on 
the  sensitive  area  around  the  nail  and 
Dinalon  green  which  is  a  special  streng- 
thener for  damaged  nails  (£1.65  each, 
combination  pack  of  lilac  and  orange 
£3.25). 

The  range  also  includes  a  moisturi- 
sing polish  remover  tonic  (£1.45),  base 
coat  (£1.65),  Dinalon  dry  (£2.85),  an 


aerosol  spray  which  quick-dries  polish 
and  Dinalon  hand  cream  (£2.45). 

Also  available  from  Clive  Hershman 
is  De  Berins  Number  One.  This  was  crea- 
ted, says  the  company,  regardless  of  cost 


or  current  trend  as  "a  perfume  so  del- 
iberately exclusive  that  perhaps  only  a 
few,  very  special  women  will  ever  come 
to  possess  it".  The  perfume  is  available 
in  joz  (£66)  and  perfum  de  toilette  in 
2oz,  3ioz  or  as  a  spray  (£28.50,  £45.30 
and  £49.90).  Clive  Hershman  Ltd,  11 
Duke  Street,  St  James's,  London. 

Vestric  promotions 

Vestric  promotions  for  December  are 
Nice'n  Easy;  Sunsilk  hairspray;  Lypsil; 
Colgate  Dental  Cream;  Johnson's  baby 
powder;  Kotex  Simplicity;  Kleenex 
Super  3;  Lil-lets;  Radox  salts;  Brut  33 
antiperspirant  and  deodorant;  Alberto 
Balsam  conditioner;  Listerine;  Vosene 
and  Angiers  junior  aspirin.  Vestric  Ltd, 
Chapel  Street,  Runcorn,  Cheshire. 

PRESCRIPTION 
SPECIALITIES 

New  Equagesic 

Wyeth  Laboratories  have  changed  Equa- 
gesic to  a  three-layer  tablet  which  is 
easier  for  patients  to  swallow  and  has 
no  bitter  after-taste  they  say.  The  new 
packs  carry  a  flash  indicating  that  the 
active  ingredients  remain  the  same.  The 
trade  price  is  unchanged.  Wyeth  Labora- 
tories, Huntercombe  Lane  South, 
Taplow,  Maidenhead,  Berks. 


ON  TV 
NEXT  WEEK 

Ln — London;  M — Midlands;  Lc — Lancashire;  Y — 
Yorkshire;  Sc— Scotland;  WW— Wales  and  West; 
So — South;  NE— North-east;  A — Anglia;  U— Ulster; 
We — Westward;  B — Border;  G — Grampian; 
E — Eireann;  CI — Channel  Island. 

Anadin:  All  areas 

Alka  Seltzer:  All  areas 

Brobat  Bloo:  All  areas 

Buttercup:  M,  Lc,  Y,  Sc,  WW,  NE,  B 

Coldrex:  All  areas 

Cow  &  Gate:  All  areas  except  U,  E,  CI 
Day  Nurse:  All  areas  except  E 
Denim:  All  areas 
Galloways:  Ln,  So,  A 
Head  &  Shoulders:  All  except  E,  CI 
Listermint:  Ln,  M,  Lc,  So 
Mac  Throat  lozenges:  All  except  Sc,  WW, 
U,  B,  E 

Melody:  All  except  A,  We,  B,  E,  CI 
Night  Nurse:  All  areas 
Oil  of  Ulay:  All  areas 
Sucrets:  Sc 
Wondra:  Y,  NE 
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ARE  YOU  READY  FOR 
THE  COMPLETE 
TREATMENT  ? 


EMOFORM 

for  all-round  dental  hygiene 

EMOFORM  DENTAL 
PASTE 

EMOFORM  MOUTH 
BATH 

and  now  ............. 


the  NEW  EMOFORM 
TOOTHBRUSH 

specially  designed  to 
guard  against  injury 
to  sensitive  gums. 
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Ask  your  representative 
about  bonus  offers. 

Made  by  Pharmaceutical  Manufacturing  Company  for:- 

WIGGLESWORTH 
LIMITED 

Westhoughton  Bolton  BL5  3SL. 
Telephone:  0942  811567 
A  member  of  the  WILLOWS  FRANCIS  GROUP 


Our  Christmas 

presence. 

Your  customers  will  soon  start  looking  for  gifts 
of  quality  and  Christmas  treats  for  the  family.  And  when  they  do, 
make  sure  your  shelves  are  piled  high  with  Imperial  Leather  Talc, 
Bathing  Foam,  Shower  Foam  and  Bath  Cubes.  Because  as  far  as  presents 
are  concerned,  Imperial  Leather  s  bathtime  range  really 
makes  it's  presence  felt. 
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Getting  the  best  out 
of  our  tea-making 

by  W.  H.  A.  C.  Whyte,  FPS 


I  have  a  flowering  camellia  which  wilts 
alarmingly  in  frosty  weather.  To  pull  it 
round  I  have  piled  peat  around  its  stem 
and  also  the  rich,  black  soil  from  the 
grow-'bag  in  which  last  year's  tomatoes 
grew.  This  raw  spring,  remembering 
that  "our  nice  cup  of  tea"  is  made  from 
the  dried  leaves  of  the  tea  plant,  Camel- 
lia sinensis,  of  the  same  species  I  poured 
the  residues  in  the  teapot  over  the  fading 
shrub.  Again,  it  is  recovering  and  new 
buds  are  sprouting.  Whether  the  tea 
revived  my  temperamental  plant,  or 
whether  it  recovered  of  its  own  re- 
sources, is  uncertain.  However,  it  does 
seem  that  for  hundreds  of  years,  even 
thousands,  an  infusion  of  tea  has 
refreshed  humans. 

The  tea  plant  originated  in  China  but 
during  the  last  two  centuries  adjacent 
countries  started  to  cultivate  it.  Today 
our  main  supplies  come  from  India, 
Ceylon  (Sri  Lanka)  and  China,  bui  size- 
able quantities  are  produced  in  Japan, 
Indonesia  and  Africa,  and  smaller 
amounts  in  Pakistan,  Turkey,  Georgia 
USSR,  and  Queensland/ Australia.  The 
bushes  grow  to  9  feet  in  China,  but  as 
high  as  60  feet  in  Assam,  and  their  use- 
ful life  varies  from  between  30  and  100 
years.  Well  over  2,000  million  pounds 
are  grown  and  processed  annually  to 
help  keep  us  going. 

Sold  by  apothecaries 

In  Europe  the  tea  trade  was  started 
by  the  Dutch  in  1610,  and  their  apothe- 
caries, the  forerunners  of  today's  phar- 
macists, began  selling  it  in  ounce  packets 
as  a  medicine.  In  the  course  of  a  few 
years  it  began  to  be  accepted  as  a  bev- 
erage although  there  was  considerable 
uncertainty  over  whether  it  was  bene- 
ficial or  harmful.  Despite  this  contro- 
versy, the  habit  soon  spread  to  Germany 
and  on  to  other  continental  countries. 
England  was  slow  in  taking  to  it  and, 
again,  here  it  was  first  sold  as  a  medicine 
by  druggists.  On  June  28,  1667,  Pepys 
recorded  in  his  diary  arriving  home  to 
find  his  wife  making  tea  "which  Mr 
Pelling,  the  apothecary,  told  her  is  good 
for  her  cold  and  defluxions".  When  the 
Portugese  Infanta  Catherine  of  Braganza 
came  to  England  to  marry  Charles  II,  her 
dowry  included  a  chest  of  tea,  and  the 
ladies  of  the  court  and  society  soon 
enjoyed  the  new  drink. 

Eventually,  in  1700,  the  East  India 
Company  opened  a  base  in  Canton,  and 
so  <began  the  huge  trade  in  the  com- 
modity. Tea  was  first  supplied  to  pat- 
rons of  the  coffee  houses  around  the  city, 
and  one  of  the  most  popular  was  Tom's 
Coffee  House  in  Temple  Bar  owned  by 
Thomas  Twining.  As  the  taste  spread 
Twining  turned  to  wholesaling  and  his 
became  one  of  the  best  known  names  in 
the  British  tea  industry.  Our  American 
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colonists  over  the  Atlantic  also  became 
addicts,  but  the  high  rate  of  duty  im- 
posed on  tea  infuriated  them  and  even- 
tually provoked  the  famous  Boston  Tea 
Party  when  the  cargoes  of  three  import- 
ing ships  were  broken  open  and  the  tea 
thrown  into  the  harbour.  This  tax  on 
tea  thus  precipitated  the  loss  of  the 
American  colonies,  and  "cawfee"  became 
the  great  American  beverage.  Both  tea 
and  coffee  contain  the  same  active  in- 
gredient, the  alkaloid  caffeine. 

My  father  was  a  "family  grocer  and 
Italian  warehouseman"  so  that  in  my 
young  days  we  enjoyed  the  pick  of  the 
teas.  He  blended  his  own,  and  I  recollect 
a  wealthy  customer  causing  concern  when 
he  complained  of  the  flavour  of  his 
brand.  In  those  days  a  big  house  was 
staffed  by  several  servants,  butler,  cook, 
housemaids,  etc.  Father  needed  only  a 
few  discreet  inquiries  to  discover  that  the 
cheapest  tea,  purchased  for  the  staff, 
was  served  to  the  family,  and  the  best 
one  in  the  kitchen!  On  receiving  his 
report  the  owner  resolved  the  matter 
tactfully  by  buying  only  the  best  in 
future.  Another  gentleman  expressed  his 
dissatisfaction.  On  Visiting  his  mansion 
to  see  how  the  tea  was  made,  it  was 
found  that  the  dear  old  housekeeper 
kept  a  huge  teapot  simmering  on  the 
kitchen  range,  and  added  spoonfuls  of 
fresh  tea  on  to  the  stewing  leaves  as  she 
deemed  it  necessary.  Father  persuaded 
her  to  put  away  the  big  pot,  and  showed 
her  how  to  prepare  fresh  brews  and, 
again,  all  was  well. 

Infusion  pots 

On  completing  my  college  course  and 
passing  the  Cambridge  local  examination 
as  it  was  known  60  years  ago,  I  was 
apprenticed  to  a  chemist  of  the  old 
school  in  a  pharmacy  built  around  1650 
in  front  of  the  Norman  castle  in  Col- 
chester. Strange  though  it  may  seem 
today  in  this  commercial  age,  the  old 
man  gave  little  thought  to  making  money; 
service  and  accuracy  were  his  main 
objects.  Folk  came  for  his  advice  from 
all  over  the  district,  not  only  for  their 
own  medicine  but  for  their  livestock  also. 
Today  the  pharmacist  spends  much  of  his 
time  dispensing  potent  tablets — but  in 
those  days  we  made  up  our  medicines  in 
bottles  with  the  base  prepared  largely 
from  dried  herbs.  What  lovely  names 
they  had — aurantii  (orange),  buchu, 
caryophilli  (clove),  cinchonae,  gentian, 
uvae  ursi  (bearberry),  valerian,  etc.  In 
my  apprentice  days  I  had  to  weigh 
accurately  a  quantity  of  the  dried  leaves 
or  roots  and  pour  over  them  a  measured 
amount  of  freshly  boiled  distilled  water — 
not  tap — in  an  infusion  pot,  which 
resembles  an  earthenware  teapot.  After 
the  set  time,  I  strained  off  the  liquid 
and,  when  cool,  this  infusion  was  used 


as  the  basis  of  the  medicine.  The  herb 
absorbed  some  of  the  water  and  so,  if  a 
pint  of  infusion  was  required,  I  measured 
out  quantities  for  at  least  22  ozs. 
Occasionally  the  herb  would  take  up  an 
excess  of  water  and,  at  such  times  as  I 
was  unobserved,  I  regret  that  I  quickly 
added  more.  This  was  entirely  unethical; 
almost  on  pain  of  death,  it  seemed  we 
were  not  allowed  a  further  amount  as 
wrong  ingredients  would  be  removed  in 
a  second  brew.  Usually  the  boss  would  be 
near,  I  received  a  severe  wigging  and  a 
further  fresh  £  pint  was  prepared.  As 
a  cup  of  tea  is  a  similar  infusion,  to  this 
day  it  is  no  good  offering  me  a  cup  from 
a  second  brew.  At  home,  I  pour  out  two 
fresh  cups,  and  anyone  can  add  water 
as  they  desire.  Instead  of  a  second  brew, 
I  would  prefer  to  put  a  little  of  the  first 
in  a  teacup  and  add  hot  water  to  that 
and  not  to  the  pot.  "How  very  strange", 
can  I  hear?  That  is  my  point — the  way 
to  have  the  best  cups. 

Cheers 

A  cup  of  tea  cheers  first  by  its  warm- 
ing effect,  and  then  by  the  stimulating 
action  of  its  caffeine  content,  about  1 
grain  in  a  fresh  cup.  Experts  judge  it 
further  by  its  liveliness,  strength  and 
colour;  it  should  be  clear,  not  dull, 
bright  red  or  copper,  and  with  a  pleasing 
aroma.  The  aromas  of  a  good  tea  are 
complex.  Testers  describe  them  as 
fragrant  as  roses,  cloves  or  lemons  or,  in 
the  case  of  a  well  known  Chinese  brand, 
burnt  like  tar.  In  addition  to  its  4  per 
cent  of  caffeine,  tea  contains  about  25 
per  cent  of  polyphenols  which  are  related 
to  tannin,  and  these  account  for  the 
strength  and  colour  of  the  infusion.  When 
tea  is  brewed  and  kept  hot  for  some  time, 
changes  occur  in  these  polyphenols  and 
cause  a  deterioration  in  quality.  This  may 
explain  why  tea  kept  in  a  Thermos  flask 
is  not  very  pleasant;  it  is  better  to  take 
only  the  boiling  water  in  the  flask,  and 
add  the  tea  when  ready  to  drink.  The 
point  is  emphasised  in  the  well  known 
phrase,  "another  cup  of  tea",  meaning 
a  different  thing  altogether. 

Directions 

Tea  should  be  made  from  water  that 
has  just  reached  the  boil.  Allow  to  stand 
for  five  minutes,  and  then  strain  into  the 
cups.  Sugar,  milk  or  a  slice  of  lemon 
may  be  added  to  taste.  At  various  times, 
tea  has  been  condemned  because  of  its 
tannins,  but  these  are  now  thought  not 
to  be  very  harmful.  However,  it  is 
inadvisable  to  boil  it  continuously, 
although  hardened  drinkers  of  much 
brewed  tea — like  certain  heavy  smokers — 
Will  point  out  that  the  habit  has  not 
killed  them  yet.  Even  so,  is  it  not  better 
to  see  that  our  nourishment  is  as  pure 
as  possible,  and  as  pleasant? 
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The  taste  of  success! 

EUTHYMOL  sales  move  up  again! 


More  and  more  of  your  customers*  are  getting  the 
message  —  Euthymol's  got  taste,  the  taste  that's 
worth  asking  for  by  name  every  time.  Make  sure 
of  your  share  of  our  success  by  keeping 
Euthymol  on  display. 

HALLS  HUDNUT  CHESTNUT  AVENUE,  EASTLEIGH,  HANTS 
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Chemist  &  Baby 


doing  well. 


After  the  successful  introduction  of  our  Maws  Simpla  Sterilizing  and 
Feeding  Set  this  June  we're  pleased  to  say  both  Chemist  and  Baby  are  doing  well. 
This  is  just  as  we  planned.  After  all,  having  been  designed  to  combine  the 
maximum  safety  for  babies  with  the  greatest  convenience  for  mothers,  the 
Simpla  Sterilizing  and  Feeding  Set  was  bound  to  succeed. 

Since  July  we've  been  supporting  the  launch  with  a  massive  advertising 
campaign  which  will  last  until  the  end  of  next  year.  Our  colour  advertisements 
for  the  Maws  Simpla  Sterilizing  and  Feeding  Set  will  continue  to  appear 
frequently  in  the  mother  and  baby  press  and  women's  magazines  including 
Woman,  Mother,  My  Weekly,  Parents,  Living  and  Family  Circle. 

  ,.,„,.,te.~„      r«,„.,.,,c,  All  of  this  suggests  that  Chemist 

^^^SCI^^Bfcz^^^^ft.  and  Baby  will  continue  to  do  well. 


MAWS  Simpla  steriliz 

feedin 


WPP"1 


^SimpK> 


We  make  sure  you  give  them  the  best 

For  more  information  please  contact  your  local  Ashe/Maws  salesman  or  ring  the  Sales  Manager  on  Leatherhead  76151. 
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Manpower  in  pharmacy: 
a  matter  of  quality 
not  quantity 


Two  main  themes  emerged  at  a  "Man- 
power in  pharmacy"  conference  in  Lon- 
don last  Sunday — firstly,  that  the  profes- 
sion should  be  concerned  with  the  quality 
and  not  the  quantity  of  manpower  and, 
secondly,  it  should  strive  to  make  sure' 
that  the  pharmacist's  knowledge  was 
used  in  the  best  possible  way. 

Mr  Alan  Smith,  chief  executive, 
Pharmaceutical  Services  Negotiating 
Committee,  claimed  there  was  an  under- 
utilisation  of  pharmacist  manpower,  with 
the  remuneration  system  largely  to 
blame.  "Numerically  we  don't  employ 
enough  pharmacists  or  use  their  profes- 
sional talents  in  the  way  we  should,"  he 
said.  "The  essence  of  any  professional 
activity  is  governed  by  the  quality  of 
advice  given  to  the  public.  Pharmacists 
are  paid  not  for  the  quality  of  service 
they  give  to  patients  but  on  the  sheer 
quantity."  This  "time  and  motion"  basis 
was  more  like  a  "factory  system"  of 
payment  than  a  professional  one. 

Fewer  additional  pharmacists 

Over  2,000  pharmacies  had  closed  over 
the  past  10  years,  Mr  Smith  continued, 
but  the  total  number  of  prescriptions  had 
increased  by  over  80  million.  Instead  of 
more  pharmacists  being  employed  in  the 
remaining  pharmacies,  the  number  of 
"additional  pharmacists"  fell  from  2,572 
in  1969  to  1,328  in  1977— a  drop  of  over 
a  half. 

"The  reason  for  this  is  that  if  phar- 
macists are  not  paid  an  adequate  profit 
margin  then  as  a  means  of  economy 
they  replace  qualified  pharmacists  by 
unqualified  assistants". 

In  the  last  remuneration  inquiry, 
several  pharmacies  were  dispensing  over 
80,000  prescriptions  a  year,  supervised  by 
only  one  pharmacist.  "I  find  this  almost 
unjustifiable,"  said  Mr  Smith.  There  was 
a  limit  to  what  one  pharmacist  could 
adequately  supervise;  modern  medicine 
was  becoming  increasingly  complicated 
and  pharmacists  were  being  urged  to 
take  on  a  greater  role  in  advising  both 
the  public  and  doctors. 

The  average  time  spent  dispensing  a 
prescription  fell  from  eight  minutes  in 
1966  to  a  current  rate  of  just  over  four 
minutes,  mainly  as  a  result  of  increased 
efficiency  although  some  of  the  reduction 
was  due  to  original  pack  dispensing  and 
use  of  more  modern  equipment.  The 
average  pharmacy  opened  49  hours  a 
week  which  meant  that  pharmacists 
already  had  a  very  high  output  yet  were 
being  urged  to  take  on  an  additional 
advisory  role.  Mr  Smith  thought  that 
without  more  "second  pharmacists"  it 
would  be  impossible  to  provide  these 
extra  services  to  patients. 

Unfortunately,  with  the  present  "cost- 
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plus"  contract,  any  measures  taken  to 
reduce  the  costs  of  providing  the  phar- 
maceutical service  automatically  resulted 
in  a  reduction  in  pharmacists'  remunera- 
tion. So  replacement  of  pharmacists  by 
less  expensive  technicians  and  the  reduc- 
tion in  dispensing  time  from  eight 
minutes  to  four  had  resulted  in  a 
decrease  in  the  labour  cost  per  prescrip- 
tion with  a  corresponding  reduction  in 
remuneration. 

Mr  Smith  wanted  the  remuneration 
system  changed  to  encourage  employ- 
ment of  "second  pharmacists,"  thereby 
increasing  the  global  sum.  He  felt  the 
extra  payment  should  go  only  to  those 
contractors  actually  employing  the 
"second  pharmacist"  in  the  same  way 
that  contractors  are  paid  on  an  indivi- 
dual basis  for  employing  pre-registration 
graduates. 

Mr  Smith  added  that  60  per  cent  of 
all  pharmacy  graduates  regarded  a  hos- 
pital career  as  their  first  choice,  but 
surveys  showed  that  only  about  10  per 
cent  would  be  employed  in  the  salaried 
service  and  60  per  cent  in  general  prac- 
tice. It  was  sad  to  see  people  coming 
into  retail  because  they  could  not  get  a 
job  elsewhere.  "Until  we  get  away  from 
this  time  and  motion  situation,  the  chan- 
ces of  graduates  getting  job  satisfaction 
from  retail  are  diminishing",  he  conclu- 
ded. "Unless  we  devise  a  method  to 
utilise  the  pharmacists'  knowledge  and 
also  to  ensure  this  knowledge  is  ade- 
quately remunerated  we  will  be  faced 
with  the  question  of  remaining  under- 
utilised or.  alternatively  over-trained. 
The  role  is  there  for  the  taking  and  we 
will  be  failing  in  our  duties  to  the  public 
and  the  profession  if  we  do  not  face  the 
challenge  of  the  changing  role." 

Expansion  of  role 

Similarly,  Mr  Jim  Bannerman.  a  retail 
pharmacist  and  member  of  the  Pharma- 
ceutical Society's  Council,  said  the  phar- 
macist's education  and  training  had  en- 
abled him  to  play  a  valuable  and 
rewarding  part  in  community  care,  cer- 
tainly more  rewarding  and  fulfilling  than 
the  present  role  allowed.  The  profession 
should  ensure  that  everyone,  the  Govern- 
ment included,  appreciated  that  fact. 
But  to  work  for  an  expansion  of  the 
professional  role  should  not  be  confused 
with  a  move  towards  purely  professional 
practice  which,  to  become  a  viable  pro- 
position, would  result  in  about  40  per 
cent  of  pharmacies  closing  down. 

Mr  Bannerman  felt  that  general  prac- 
tice should  become  more  involved  with 
clinical  pharmacy,  a  change  which  could 
be  acceierated  by  the  proposed  70p  pres- 
cription charge.  Treatment  of  minor 
ailments  had  always  been  an  intrinsic 


part  of  community  pharmacy,  yet 
Mr  Bannerman  was  appalled  by  the 
number  of  graduates  from  the  pharmacy 
schools  who  did  not  see  this  as  the  phar- 
macist's role.  Counterprescribing  must 
increase  because  it  would  benefit  the 
patient,  the  NHS  and  the  profession. 

Manpower  requirements  therefore 
depended  on  the  ways  in  which  com- 
munity pharmacy  developed,  as  two- 
thirds  of  the  profession  was  employed  in 
general  practice,  but  Mr  Bannerman 
thought  there  were  still  too  many  phar- 
macists being  trained.  The  relatively 
small  numbers  of  pharmacists  in  the 
45  to  60  age  group  would  eventually 
retire  to  be  replaced  by  the  current 
younger  "bulge",  when  the  total  num- 
bers of  pharmacists  would  be  increased. 
"I  don't  think  we'll  have  unemployment 
but  I'm  not  certain  it  will  be  the  type 
of  employment  we  want  for  the  benefit 
of  pharmacy,  nor  am  I  certain  that  this 
situation  best  serves  the  interests  of  the 
public." 

Effect  of  rational  location 

Rational  location,  if  introduced,  was 
unlikely  to  create  a  need  for  more  phar- 
macists, rather  the  reverse,  and  the 
health  centre  building  programme  would 
also  reduce  the  number  of  pharmacies 
needed.  Mr  Bannerman  agreed  with 
Mr  Smith  that  the  economics  of  phar- 
macy should  change  to  encourage  more 
"two-man  pharmacies"  giving  a  fuller 
service  to  the  public. 

One  of  the  greatest  obstacles  to 
accurate  prediction  of  manpower  require- 
ments was  "womanpower,"  Mr  Banner- 
man  continued.  More  women  than  men 
were  now  entering  the  pharmacy  schools 
and  women  were  usually  expected  to 
have  a  lower  employment  potential.  But 
recent  surveys  had  shown  that  77.9  per 
cent  of  male  pharmacists  are  working 
the  equivalent  of  full-time,  whereas  the 
corresponding  figure  for  females  is  58.8 
per  cent,  a  smaller  difference  than  gen- 
erally believed. 

Earlier  Dr  Frank  Fish,  dean  of  the 
School  of  Pharmacy,  London,  had  said 
that  about  30  per  cent  of  the  Society's 
members  were  women,  a  proportion 
which  would  increase  still  further 
because  over  half  the  students  in  school 
were  female.  This  percentage  was  also 
likely  to  increase  as  female  applicants 
tended  to  be  of  much  higher  quality  than 
males. 

Dr  Fish  said  that  the  heads  of  schools 
had  kept  their  word  and  not  increased 
the  numbers  of  entrants  in  the  past 
couple  of  years.  If  the  intake  remained 
the  same,  the  number  of  pharmacy  grad- 
uates produced  would  probably  stay  at 
around  1,050  a  year  for  the  next  three 
years.  The  population  of  18  year  olds 
available  for  further  education  was  still 
increasing  but  after  1982-83  there  should 
be  a  sharp  decline,  so  possibly  the  num- 
bers wanting  to  study  pharmacy  would 
fall.  Conversely,  the  proportion  of  elderly 
patients  would  rise  so  there  could  be  an 
increased  demand  for  health  services. 

Continued  on  p856 
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Pharmacy 
manpower 

Continued  from  p855 

Another  factor  governing  student 
intake  was  the  present  financial  climate 
in  which  strict  cash  limits  were  being 
imposed  on  centres  of  education.  Dr  Fish 
hoped  that  the  quality  of  the  education 
would  not  suffer.  "If  there  have  to  be 
cuts  then  I  trust  that  the  chop  will  cut 
off  the  tail  so  as  to  retain  the  best  of 
the  quality  -so  far  as  the  intake  into  the 
schools  is  concerned. 

When  asked  later  to  elaborate  on  "the 
tail",  Dr  Fish  said  that  as  a  general  rule 
the  schools  who  accepted  the  best 
entrants  produced  the  most  honours 
degrees.  In  universities,  fewer  than  eight 
per  cent  of  pharmacy  students  were 
awarded  pass  degrees,  whereas  in  the 
polytechnics    between    45-50   per  cent 


gained  pass  degrees.  If  there  had  to  be 
cuts,  the  resources  available  should  con- 
centrate on  the  quality,  that  is  those 
capable  of  honours  degrees.  However, 
Dr  R.  Daisley  Brighton  Polytechnic, 
pointed  out  that  the  polytechnics  were 
obliged  to  run  pass  degree  courses  along- 
side the  honours  courses. 

In  hospital  pharmacy,  four  main 
factors  were  significant  in  determining 
manpower  requirements,  according  to 
Mr  David  Knowles,  area  pharmacist, 
Exeter  health  care  district,  and  member 
of  the  Society's  Council.  The  first  was 
the  professional  factor.  Clinical  phar- 
macy was  a  major  growth  area  but 
depended  on  the  way  pharmacists  related 
to  other  professions — if  nurses  and 
clinicians  did  not  want  clinical  pharma- 
cists there  would  be  "nowhere  to  go." 
Proposed  health  service  cuts  could  also 
lead  to  fewer  managers  being  required 
in  the  hospital  service. 

The  second  factor  was  technical.  Com- 
puters were  likely  to  play  a  major  part 
in  pharmacy  practice  over  the  next  10 


m 


NOW  15 
THE  TIME 

to  stock  up  with 


OPAS 


® 


The  tried  and  trusted 
indigestion  remedy 

Ask  your  Wigglesworth 
representative  about 
bonus  offers 

WIGGLESWORTH  LIMITED 

Westhoughlon  Bolton  BL5  3SL  Telephone:  0942  811567 


A  racmbcT  ot  th<  ■  WILLOWS  FRANCIS  GROUP 


years  and  could  result  in  a  redirection  of 
roles.  In  addition,  industry  was  reacting 
more  closely  to  the  demands  of  hospital 
pharmacy  so  that  manufacturing  in 
hospitals  would  decrease  and  affect  man- 
power requirements. 

The  third  factor  was  social.  Some  59 
per  cent  of  hospital  pharmacists  were 
women,  Mr  Knowles  continued,  so  the 
numbers  returning  to  work  after  having 
families  would  have  a  major  influence 
on  manpower  requirements  in  the  hos- 
pital sector.  Also  important  would  be  the 
consumer's  attitude  towards  his  treat- 
ment and  Mr  Knowles  felt  the  public 
was  beginning  to  react  against  medicines. 
This  trend  could  result  in  a  demand  for 
better  counselling — a  growth  area  for 
pharmacists — but  it  was  difficult  to 
predict  whether  or  not  the  opposite 
would  happen. 

Finally,  the  economic  state  of  the 
NHS  would  probably  be  the  most  impor- 
tant factor  affecting  manpower  demands 
during  the  next  decade.  If  fewer  phar- 
macists were  required  Mr  Knowles 
believed  the  posts  available  would  be 
more  rewarding  in  terms  of  job  satis- 
faction and  pay. 

Fewer  hospital  pharmacists? 

Hospital  pharmacy  needed  to  put  its 
house  in  order  and  make  sure  that  the 
levels — the  pharmacy  assistant,  the  tech- 
nician, and  the  qualified  pharmacist — 
were  all  doing  the  right  jobs,  with  phar- 
macists doing  those  jobs  that  needed  a 
university  training.  In  this  situation,  if 
the  workload  remained  the  same,  fewer 
hospital  pharmacists  would  be  needed  in 
future,  Mr  Knowles  concluded. 

Dr  H.  E.  C.  Worthington,  head  of 
research  and  development,  Roche  Pro- 
ducts Ltd,  said  that  manpower  in 
industry  was  a  case  of  "lost  opportunity" 
for  pharmacists.  There  had  been  a  "spec- 
tacular" growth  in  industrial  opportuni- 
ties in  previous  years  but  posts  that 
should  be  held  by  pharmacists  had  gone 
to  other  applicants.  "It's  a  source  of 
regret  to  watch  this  trend,"  he  said. 

The  move  towards  clinical  pharmacy 
in  schools  had  channelled  students' 
interest  away  from  chemistry  and  phar- 
maceutics to  the  detriment  of  industrial 
recruitment.  Initial  salaries  in  industry 
had  not  been  as  attractive  as  those  an  hos- 
pital or  general  practice  so  there  was  a 
danger  that  posts  which  should  be  filled 
by  pharmacists  were  being  taken  by 
graduates  with  a  lower  salary  negotiating 
strength. 

Academics,  the  Society  and  the  Asso- 
ciation of  the  British  Pharmaceutical 
Industry  could  do  more  towards  tell- 
ing students  about  life  in  industry, 
Mr  Worthington  suggested.  It  was  im- 
portant to  maintain  a  constant  intake  of 
pharmacists  so  that  ultimately  pharma- 
cists' views  were  represented  at  board 
level. 

Speaking  about  the  EEC's  effects  off 
manpower,     Mr    R.     Dickinson,  the 
Society's  deputy  secretary,  said  that  by 
the  time  free  movement  of  pharmacists 
Concluded  on  p859 
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Products  for  the  care  and  maintenance  of: 
HARD  CONTACT  LENSES 

Liquifilm  Wetting  Solution,  Clean-N-Soak,  LC-65  Cleaning  solution  (1 5  &  60ml), 
Soakare  Soaking  Solution,  Blink-N-Clean,  Total  All  Purpose  Solution  (60  &  120ml). 

SOFT  CONTACT  LENSES 

Hydrocare  Soaking  and  Cleaning  Solution  (1 20  &  240ml),  Hydrocare  Protein  (Enzyme) 
Remover  Tablets  (12  &  24),  Hydrocare  Economy  Pack  (Tablets  &  Solution),  Hydrocare 
System  Pack,  Hydrocare  Boiling-Rinsing  Solution  (Allergan  Preserved  Saline  Solution). 

EYE  CARE  PRODUCTS 

Liquifilm  Tears,  Prefrin  Liquifilm  Eye  Drops. 

STARTER  PACKS 

Hydrocare  Intro  Pack,  for  soft  contact  lenses,  Clean-N-Soakit  Prep  Pack, 
Clean-N-Stow  Prep  Pack,  System  Pack,  for  hard  contact  lenses. 

Main  distributor  for  pharmaceutical  trade  [Pharmagen]. 
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PUT  SPUR  AND  READICUP  TOGETHER 
AND  HALVE  THE  COST  OF  A  REFIT. 


You  can  spend  a  fortune  getting  your  business 
fitted  out  with  modern  shelving  and  displays. 

But  there's  no  need  to. 

For  we've  devised  a  system  that  combines 
economic,  super-strong,  wall-mounted  Spur  adjustable 
shelving  with  low-cost,  easy-to-assemble  Readiclip 
freestanding  units. 

If  you  wish,  you  can  easily  put  it  together  yourself, 
make  a  really  professional  job  of  it,  and  save 
installation  charges. 

What's  more,  we'll  give  you  the  help  you  want  in 
planning  and  layout  free  and  without  obligation. 

Just  clip  the  coupon  and  see  how  Spur  and 
Readiclip  can  clip  the  costs  for  you.  V  tffi 
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Guild  rejects  'closed 
shop'  principle 


The  Guild  of  Hospital  Pharmacists  has 
rejected  the  principle  of  a  closed  shop. 
Following  the  branch  delegates  meeting 
in  February,  Council  was  requested  to 
determine  the  views  of  the  membership. 
Each  of  the  eight  districts  reported  an 
overwhelming  majority  opposed  to  the 
concept. 

At  this  month's  meeting,  the  Guild 
Council  considered  a  report  from  Mr  W. 
Mott,  chairman  of  the  staff  side  of  Phar- 
maceutical Whitley  Council  on  matters 
left  outstanding  from  the  1979  salary 
agreement.  Council  supported  the  execu- 
tive's view  that  the  management  side's 
refusal  to  effect  the  written  agreement 
to  backdate  pharmaceutical  officers' 
salaries  to  1975  should  be  opposed  and 
that  legal  opinion  should  be  sought  on 
the  matter.  Council  also  agreed  that 
appropriate  linkages  with  other  health 
disciplines  for  top  posts  should  be  sought 
as  soon  as  possible. 

Basic  grade  shortage 

The  lack  of  improvement  in  recruiting 
basic  grade  pharmacists,  despite  the 
recent  pay  award,  was  acknowledged  by 
Council.  A  way  of  improving  the  situa- 
tion, whilst  at  the  same  time  retaining 
the  established  linkage  with  NHS  scien- 
tists, would  be  included  in  a  paper  for 
the  February  Council  meeting.  Other 
Council  policy  matters,  for  example,  en- 
hanced payment  for  bank  holidays,  and 
a  reduction  in  the  working  week  would 
also  be  included  in  the  paper.  The  need 
to  increase  late  clinic  fees,  which  are 
now  less  than  the  standard  hourly  rates 
for  basic  grade  pharmacists,  was  noted. 
It  was  agreed  that  an  explanation  of  the 
current  pay  linkage  for  grades  r,  n  and 
in  pharmacists  should  be  circulated 
shortly  to  all  members. 

A  response  from  the  management  side 
is  awaited  regarding  an  additional  week's 
leave  for  pharmacists  currently  entitled 
to  four  weeks,  following  an  agreement 
reached  by  NHS  scientists  for  an  addi- 
tional week's  leave  on  a  "no  cost"  basis. 

Mr  Mott  reported  progress  concern- 
ing "on  call".  He  said  the  working  party, 
composed  of  mem'bers  of  both  sides,  had 
completed  its  visits  to  hospitals  around 
the  country  to  discuss  with  medical, 
nursing  and  pharmaceutical  staff  the 
need  for  an  out-of-hours  service.  The 
working  party's  report  would  be  dis- 
cussed by  the  staff  side  in  January  1980, 
prior  to  negotiations  in  a  full  Pharma- 
ceutical Whitley  Council  meeting. 

Council  discussed  a  proposed  change 
in  the  number  of  delegates  which  groups 
may  send  to  the  BDM,  based  on  a  ratio 
of  one  delegate  to  40  group  members. 
Such  a  proposal  would  enable  the  num- 
ber of  delegates  per  group  to  reflect 
more  closely  the  group's  membership. 
Council  agreed  to  circulate  the  proposal 


for  consultation  within  guild  groups  prior 
to  a  debate  at  the  1980  BDM.  If  agreed, 
the  proposal  would  go  as  a  resolution 
to  the  subsequent  annual  meeting  to 
effect  a  change  of  rule. 

The  latest  membership  figures  show  an 
increase  in  the  past  six  months.  A  model 
recruitment  letter  from  the  Sheffield 
group  committee  was  endorsed  by 
Council  as  appropriate  to  all  group  secre- 
taries. It  was  agreed  that  reports  of 
council  meetings  would  in  future  be  dis- 
tributed to  all  group  secretaries  for 
circulation  to  members. 

After  hearing   the   minutes   of  the 


NPA  Board  meeting 

Continued  from  p846 

against  a  party  who  brought  or  conduc- 
ted a  case  "unreasonably"  instead  of  the 
somewhat  extreme  "frivolously  and  vex- 
atiously"  as  at  present. 
Maternity  provisions :  It  was  proposed 
to  require  a  pregnant  employee  to  state 
in  writing  her  intention  to  return  to  work 
and  to  give  the  employer  a  second  not- 
ification at  least  28  days  before  the  in- 
tended date  of  return  instead  of  the 
present  seven  days.  The  absent  employee 
would  also  be  required  to  provide  an 
additional  notification  in  writing  not  later 
than  six  weeks  after  her  confinement  of 
her  intention  to  return  to  work.  The  em- 
ployer would  in  future  be  permitted  to 
offer  the  returning  employee  reasonable 
alternative  employment  and  not  be  re- 
quired, as  at  present,  to  reinstate  her  in 
her  original  job.  It  was  also  suggested 


Manpower  in  pharmacy 

Continued  from  p856 

was  possible  the  size  of  the  Register 
would  have  increased  so  that  there  would 
no  longer  be  a  shortage  of  pharmacists 
in  hospital  basic  grade  posts.  European 
pharmacists  would  then  be  competing 
directly  with  their  British  colleagues  for 
positions  in  the  hospital  service,  but 
Mr  Dickinson  thought  young  pharmacists 
who  had  completed  their  preregistration 
year  in  British  hospitals  would  have  a 
significant  advantage. 

The  decline  in  numbers  of  general 
practice  pharmacies  might  have  levelled 
out  by  then  but  opening  more  pharma- 
cies would  involve  considerable  financial 
risks.  "There  will  be  more  than  enough 
pharmacists  to  fill  the  positions  avail- 
able as  employees  and  here  again  I  think 
a  pharmacist  educated  and  trained  in 
this  country  should  have  a  considerable 
advantage,"  Mr  Dickinson  said. 

He  referred  to  the  need  for  rational 
location,  because  pharmacists  in  those 
countries  with  a  surplus  would  tend  to 


Guild's  education  and  science  committee 
meeting  (held  in  September),  Council 
agreed  with  recommendations  that 
Council  should  continue  to  have  an 
interest  in  postgraduate  education,  and 
should  seek  acceptance  from  the  Phar- 
maceutical Whitley  Council  that  this  was 
an  essential  part  of  career  development 
and  that  facilities  should  therefore  be 
available  for  this  to  be  achieved.  The 
committee  is  to  consider  further  the 
establishment  of  a  College  of  Hospital 
Practice.  A  paper  is  being  prepared  on 
joint  appointment  gradings. 

A  special  Council  meeting  will  be 
called  to  discuss  the  Government  White 
Paper  on  NHS,  following  the  report  of 
the  Royal  Commission,  as  soon  as  it  is 
published.  Increases  in  public  transport 
mileage  allowances  (to  7.5p  per  mile) 
were  received,  together  with  increases  in 
passenger  allowances. 


that  the  maternity  leave  requirements 
should  not  apply  to  firms  with  fewer 
than  20  employees. 

The  Government  was  also  proposing 
to  amend  significantly  Schedule  11  of  the 
Employment  Protection  Act  1975  which 
enabled  trade  unions  to  claim  salary  par- 
ity with  a  "general  level"  of  terms  and 
conditions  observed  by  employers  in  sim- 
ilar circumstances  in  the  same  industry 
and  district.  This  had  given  rise  to  sub- 
stantial pay  increases  in  the  face  of  Go- 
vernment pay  policy.  After  consideration 
the  Board  decided  to  send  a  letter  to  the 
Department  of  Employment  for  airing 
the  proposals  "wholeheartedly"  and  hop- 
ing that  they  will  be  enacted  with  the 
minimum  of  delay. 

Among  other  matters  discussed  during 
the  meetings  were:  — monthly  timing  of 
NPA  clearing  house,  pension  scheme  for 
members,  "panic  button"  alarm  systems, 
security  checks  for  OTC  sales  and  health 
food  sales. 


move  to  countries  without  geographical 
distribution.  The  EEC  Pharmacy  Group 
was  seeking  a  geographical  distribution 
requirement  as  part  of  the  free  move- 
ment Directive. 

A  draft  Directive  might  be  published 
at  the  end  of  the  year  but  Mr  Dickinson 
predicted  that  it  would  probably  require 
a  five  year  overall  period  of  training  and 
not  refer  to  geographical  distribution. 
"I  take  no  joy  in  making  this  prediction 
because  I  would  have  been  delighted  if 
I  could  have  forecast  that  the  EEC 
would  have  helped  us  out  of  our  prob- 
lems on  the  rational  location  of  pharma- 
cies. This  would  have  been  particularly 
helpful  in  the  current  situation  in  which 
the  Government,  having  stoutly  suppor- 
ted the  need  for  a  well  distributed  service 
while  they  were  in  opposition  and  having 
reiterated  this  view  since  taking  power, 
are  giving  no  indication  that  they  will 
introduce  the  necessary  arrangements." 

In  conclusion,  Mr  Dickinson  said  he 
did  not  anticipate  a  large  influx  of  Euro- 
pean pharmacists  into  Great  Britain 
because  various  professional  and  cultural 
factors  would  act  as  a  disincentive. 
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Conference  of  Scottish  pharmacists 


Professional  standards 
must  improve  to  avoid 
control  by  statute 


Evidence  that  retail  pharmacy  fails  to 
exercise  adequate  standards — and  a  war- 
ning that  those  standards  will  be  im- 
posed by  legislation  if  the  profession  does 
not  put  its  own  house  in  order — were 
presented  to  Sunday's  conference  of  Scot- 
tish pharmacists  by  Mr  G.  E.  Appelbe, 
head  of  the  Pharmaceutical  Society's  law 
department. 

Offering  personal  views  rather  than 
those  of  the  Society  itself,  Mr  Appelbe 
began  by  arguing  that  pharmacy  must 


soon  decide  whether  it  wanted  to  move 
towards  trade  or  professionalism.  And 
backing  his  allegations  with  colour  slides, 
he  said  that  from  visits  to  pharmacies  it 
appeared  that  commercial  pressures  did 
affect  standards.  The  professional  man 
might  have  difficulty  explaining  his  ob- 
jections to  commercialism  without  cast- 
ing doubt  on  the  integrity  of  the  trader, 
but  although  there  was  an  element  of 
snobbery  in  it,  there  was  no  doubt  about 
the  considerable  difference  between  the 
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trading  and  the  professional  outlook.  The 
one  hoped  to  obtain  as  much  financial 
return  as  possible,  while  the  other,  a 
specialist  whose  judgment  and  advice  were 
most  important,  was  possibly  the  better 
judge  of  what  was  best  for  the  client 
or  patient. 

The  retail  pharmacist,  said  Mr  Appelbe, 
had  many  problems  stemming  from  his 
"mixed  economy",  but  the  speaker  was 
unable  to  support  the  description  accor- 
ded pharmacy  by  Lord  Wilberforce  in 
the  Dickson  case — a  "trading  profession". 
The  profession's  status  could  not  be  en- 
hanced by  the  Society,  only  by  the  atti- 
tude of  the  pharmacist  and  the  appear- 
ance of  the  pharmacy.  That  the  latter 
should  reflect  the  professional  character 
of  pharmacy  was  a  requirement  of  the 
Statement  upon  matters  of  Professional 
Conduct,  yet  many  pharmacies  were  in 
breach  of  the  relevant  paragraph.  They 
had  "cut-price  posters  and  ice  cream  dis- 
plays" on  forecourts — even  signs  offering 
cut-price  ear  piercing.  "Any  semblance  to 
pharmacy  is  not  very  evident",  said  the 
speaker.  He  went  on :  "In  one  pharmacy 
I  pushed  past  the  ice-cream  tubs,  stag- 
gered past  the  greetings  cards,  knocked 
over  the  nylon  stocking  bar,  and  came 
to  what  I  thought  was  the  drug  counter, 
only  to  find  it  loaded  with  sweets  and 
cigarettes — all  in  an  area  12  x  10ft." 

The  speaker  then  supported  his  allega- 
tions of  failures  in  standards  by  report- 1 
ing  the  findings  of  a  recent  survey  by 
Society  inspectors,  and  comparing  current 
standards  with  those  researched  in  1974. 
(See  table  opposite) 

The  lack  of  standards  affected  all 
pharmacists,  said  Mr  Appelbe,  adding 
that  in  the  past  year  there  had  been 
three  prosecutions  against  pharmacies  by 
trading  standards  authorities  for  "stock- 
room" offences — for  not  being  properly 
laid  out  and  unhygienic. 

Section  66  sanctions 

In  the  end  there  would  probably  be 
a  compromise  between  legislation  on  stan- 
dards and  advice — as  in  the  recently-pub- 
lished Council  Guide  to  Good  Dispens- 
ing Practice.  However^  Section  66  of  the 
Medicines  Act  gave  considerable  powers 
to  the  Ministers — including  the  sanction 
of  removal  of  premises  from  the  Regis- 
ter, a  power  previously  vested  only  in 
the  Statutory  Committee. 

Under  Section  66,  Ministers  could  con- 
trol the  space  provided  (perhaps  the  size 
of  the  dispensary  or  the  shop  area),  stor- 
age and  safe-keeping  of  drugs,  disposal 
of  unwanted  medicines,  record-keeping 
(already  implemented),  disposal  of  refuse, 
sanitation,  cleanliness,  temperature,  etc, 
relating  to  risks  of  deterioration  or  con- 
tamination, layout  of  the  premises,  drain- 
age, equipment,  ventilation,  lighting,  wa- 
ter supply,  furnishing  and  utensils. 

It  would  be  possible  through  these 
powers  to  say  that  a  pharmacy  -must  have, 
for  example,  a  200ml  measure— "so  if 
you  break  it  you  break  a  criminal  sta- 
tute"—but  it  would  be  better  for  the 
regulations  to  be  general,  specifying  only 
that  equipment  should  be  suitable,  and 
leaving  the  detail  to  the  Guide.  "But, 
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1974(%) 

Badly  kept  script  books  8.1 

Poor  storage  (eg  antibiotics  over  a  heat  source)  6.0 

No  refrigerator  49.8 

Inadequate  reference  books  17.2 
Inappropriate  use  of  dispensary: — 

As  office  24.5 

Unpacking  goods  26.4 

Pregnancy  testing  7.0 

Staff  meals  18.0 

Other  uses  2.1 
Use  of  counter  bags  for  dispensed  medicines  13.2 
Transfer  of  dispensing  stock  to 

shop  rounds  etc  without  batch  etc  20.0 


1979 


%) 
6.3 
3.9 
25.4 
26.7 

15.6 
13.1 
8.4 
8.9 
3.2 
12.7 


Prepackaging  of  medicines  left  unlabelled 

Use  of  WC  as  stockroom 

General  lack  of  hygiene  and  cleanliness 

Dispensary 

Shop 

Stockroom 
Personal 

Unwashed,  recycled  containers  or 

bad  or  illegible  labelling 
Smoking  in  the  dispensary 
Animals  in  the  dispensary 


1974(%)  1979(%; 


10.0  |  Percentage  of  pharmacies  surveyed 


9.1 

5.7 

1.1 

3.9 

12.0 

13.7 

3.4 

4.8 

7.0 

9.8 

0.4 

1.1 

7.0 

5.9 

22.0 

12.4 

3.0 

0.9 

7.0 

5.8 

Survey  of  standards  in  a  sample  of  pharmacies  carried  out  by  Pharmaceutical  Society  inspectors  in  1974  and  1979 


like  the  Guide  to  Good  Manufacturing 
Practice,  you  ignore  it  at  your  peril."  The 
status  of  the  dispensing  Guide,  Mr  Ap- 
pelbe  reminded  the  conference,  was  that 
of  a  Council  statement  so  the  failure  to 
comply  could  be  used  as  evidence  of  a 
lack  of  professional  standards  in  any  pro- 
ceedings before  the  Statutory  Committee. 

Drawing  attention  to  some  of  the 
Guide's  main  provisions,  the  speaker 
stressed  that  the  premises  requirements 
were  no  more  than  those  already  imposed 
on  food  shops  by  legislation.  Smoking 
while  dispensing  was  prohibited — some- 
thing that  the  public  often  complained  to 
the  Society  about,  as  they  did  too  about 
pharmacists  counting  tablets  in  their 
hands. 

The  Guide  expected  due  attention  to 
staff  training  standards  and  to  the  quali- 
fied to  unqualified  staff  ratio,  including 
the  operation  of  an  adequate  checking 
system.  Mr  Appelbe  predicted  that  there 
would  soon  be  legislation  on  record-keep- 
ing in  relation  to  stock  mixtures,  etc, — 
for  example,  batch  numbers  of  ingred- 
ients used  in  preparation. 

Concluding,  Mr  Appelbe  said  the 
slides  he  had  shown  of  untidy  dispensa- 
ries and  stock-rooms,  with  products 
stacked  all  over  the  working  areas,  were 
■intended  to  "shock".  It  was  regrettable 
that  any  professional  "guide"  had  to  be 
backed  by  legislation — "perhaps  it  is  the 
price  we  have  to  pay  for  our  failure  to 
exercise  adequate  standards  in  the  past." 

Council's  failure 

Mr  D.  J.  Dalglish,  chairman  of  Council's 
Ethics  Committee,  agreed  that  perhaps  the 
Council  had  been  guilty  of  not  acting 
to  enforce  the  appearance  provisions  of 
the  Statement — he  reminded  the  confer- 
ence of  the  public  relations  consultants' 
report  to  the  NPA  which  had  claimed 
that  pharmacies  did  not  reflect  the  pro- 
fession's standing.  How,  asked  Mr  Dalg- 
lish could  pharmacists  campaign  for  their 
rightful  role  in  'health  care  when  the 
Statement  was  so  patently  not  being  ad- 
hered to?  The  profession  had  to  grasp 
the  nettle  of  whether  it  wanted  to  be 
identified  by  shops  which  appeared  to 
be  trying  to  get  the  maximum  number 
of  special  offer  posters  on  their  windows. 

Turning  to  advertising,  Mr  Dalglish 
said  that  the  Unid.hem  "compromise"  had 
resolved  nothing — one  pharmacist  had 
asked  whether  he  could  advertise  that  he 
did  not  stock  cameras,  toilet  goods,  etc. 
Will  we  see  a  100ft  "Dalglish— Numark 
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chemist — cut  prices"  sign  at  the  station, 
the  speaker  questioned.  On  the  other 
hand  there  could  be  a  case  for  advertis- 
ing certain  professional  services — phar- 
macists were  upset  by  the  advertising  of 
appliance  contractors  and  this  was  a  re- 
minder that  the  Society  existed  to  look 
after  pharmacists'  interests  as  well  as 
to  regulate  them. 

During  the  discussion,  Mr  D.  David- 
son argued  that  "  in  the  old  days"  the 
pharmacist  was  respected  because  he  was 
better  educated  than  the  people  using  the 
pharmacy.  Today  that  gap  had  been  re- 
duced and  he  was  seen  as  a  dispenser 
merely  carrying  out  someone  else's  ins- 
tructions. Instead  of  professionalism,  the 
aim  should  now  be  "specialism"  in  a  spe- 
cific branch  of  medicine.  The  message 
must  be  conveyed  that  the  pharmacy  was 
efficient  and  governed  by  someone  who 
knew  about  everything  under  his  control. 

Asked  about  the  advertising  of  medi- 
cines, Mr  Dalglish  wished  to  see  it  pro- 
hibited— but  realised  that  aim  would  not 
be  achieved.  Advertising  took  away  the 
pharmacist's  right  to  decide  what  was 
best  for  the  patient.  Mr  Appelbe  said  he 
was  surprised  that  pharmacists  ever  coun- 
ter-prescribed advertised  medicines — little 
professional  expertise  went  into  such  sales. 

Lack  of  testing 
threatens  drugs 
for  children 

The  current  climate  of  public  opinion 
towards  drug  testing  could  lead  to  a 
drop  in  the  number  of  drugs  available 
for  use  in  children.  Professor  I.  O.  For- 
far, department  of  child  life  and  health, 
University  of  Edinburgh,  told  the  con- 
ference of  Scottish  pharmacists  at  the 
weekend. 

Delivering  the  eighth  Macmorran  lec- 
ture, he  pointed  out  the  many  difficul- 
ties in  determining  drug  safety  and  dos- 
age in  infancy  and  childhood.  These  ran- 
ged from  the  different  results  obtained 
by  using  body  weight  and  body  surface 
area  formulae,  through  differences  from 
adults  in  metabolism,  excretion  and  body 
water,  to  the  physical  difficulty  of  ob- 
taining large  enough  blood  samples  for 
accurate  drug  level  estimations.  As  a  re- 
sult, study  of  data  sheets  pointed  to  the 
fact  that  many  drugs  had  just  not  been 
evaluated  in  children. 

There  were  ethical  problems  too,  but 
research  was  being  increasingly  inhibited 


by  fears  of  litigation  and  risk  to  pro- 
fessional standing.  The  balance  had 
swung  too  far  in  one  direction,  said  Pro- 
fessor Forfar.  "A  less  litigious  attitude 
should  be  adopted  towards  untoward  ef- 
fects for  the  common  good." 

Scots  drug  test 
scheme  extended 

The  Pharmaceutical  Society's  Scottish  De- 
partment Executive  is  to  extend  the  drug 
testing  scheme  to  include  the  manufac- 
turer's outer  wrapper  and  package  inserts. 
At  last  month's  meeting,  in  Edinburgh, 
the  Executive  agreed  such  items  were 
part  of  the  dispensing  process.  The  sec- 
retary, Dr  J.  Chilton,  is  to  instruct  the 
inspectors  concerned. 

The  matter  arose  during  a  discussion 
on  the  Scottish  Drug  Testing  Scheme's 
annual  report,  when  the  secretary  con- 
firmed that  at  present  only  the  immedi- 
ate container  and  label  were  included  in 
sampling. 

The  Executive  noted  from  the  report 
that  31  letters  had  been  sent  to  phar- 
macists concerning  samples  not  bearing 
cautionary  labels  indicating  they  should 
be  kept  out  of  children's  reach  (required 
since  July,  1979).  A  member  commented 
that  the  frequency  of  the  error  would 
reduce  automatically  because  label  manu- 
facturers now  routinely  printed  such  war- 
nings. 

Scottish  pharmacies  are  to  be  reques- 
ted by  the  Scottish  Health  Education 
Unit  to  display  and  distribute  publicity 
material  for  a  "Keep  warm  this  winter 
campaign".  The  secretary  said  that  al- 
though the  campaign  had  no  immediate 
connection  with  pharmacy,  it  was  in  the 
profession's  interest  to  co-operate. 


Grow  up  to  VAT 

HM  Customs  &  Excise  have  published  a 
booklet  entitled  "Should  I  be  registered 
for  VAT?"  It  is  designed  to  help  those 
with  new  or  growing  businesses  to  decide 
when  and  how  they  should  apply  to  be 
registered  for  VAT  and  includes  a  clear 
explanation  of  the  tax. 

As  an  economy  measure,  VAT  News 
has  been  discontinued.  A  single  sheet 
VAT  Notes  1979-80  describing  these 
changes  is  being  sent  to  every  trader 
with  the  next  return  form.  All  are  avail- 
able from  local  VAT  offices. 
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When  you  want 


natural 


f 


for  colds 


catarrh 


OlbasOfl 

it's  quite 

natural 
to  get 

it  from 
Ernest  Jackson  - 

the  distributors. 

Ernest  Jackson  &  Co.  Ltd.  are  the  chemist  trade  distributors  for 
Olbas  Oil  the  pure  plant  remedy  for  colds  and  catarrh. 

All  orders,  information  and  any  enquiries  should  be  sent  direct  to: 
Ernest  Jackson  &  Co.  Ltd.,  Crediton,  Devon.  Telephone  Crediton  2251 
where  they  will  naturally  receive  prompt  attention. 


THERE  AREOTHER 
CONTRACEPTIVE  BRANDS 


By  maintaining  just  one  supplier 
of  contraceptives  you  can  find  yourself 
without  stocks  and  with  no  alternative 
supply.  There  are  other  brands  just  as  good, 
just  as  reliable.  There  is  another  major  supplier 
who  can  offer  you  a  fast  and  reliable  supply,  plus  even  bigger  profits. 

Contraceptives  (x  1  gross)  Cost    Retail  Value 

TR IS  -  contoured  £3.60  £16.80 

DERBY  -  extra-fine  £3.30  £14.40 

SETTABELLO  -  lubricated  £3.30  £47.40 

SUPER  SETTABELLO  -  top  quality  condom  £3.60  £16.00 

GRAINLET  -  unique  ripple  effect  £6.25  £45.60 

ROftJY  WRINKLE  -  rippled  from  top  to  bottom  £5.40  £26.40 

ZERO  'O'  -  rippled  and  lubricated  £5.40  £31.20 

MARONY  -  sensitive  lubrication  £5.40  £21.60 

STALLION  &  HEAT  SPRAYS  -  pleasantly  and  profession- 
ally packaged,  they  will  add  a  new,  profitable,  yet  stylish 
dimension  to  your  sales.  Cost  £9.60  per  doz.  Retail  Value  £42. 

First  100  customers  spending  £100  or  more  will 
receive  a  free  pack  of  contraceptives. 
RETAIL  VALUE  £30. 


For  more  information  contact  Robert  Lake  who,  if  you  wish,  will 

arrange  for  a  representative  to  call. 

Contraceptives  International,  Dept  81 

Unit  4,  Commerce  House,  Water  Orton,  Birmingham  B46. 

Tel:  ColeshilS  (0675i  64834  


THE  Q 


When  ordering, 
please  continue  to 
>ntact  your  usual  wholesaler 
or  order  direct  from 

"be  WITT  INTERNATIONAL  LIMITED, 
Seymour  Road,  London  E10  7LX 
Teh  01  539  3334  


For  your  hard  lens  patients,  the  total  after-care  system. 

Barnes-Hind's  ongoing  routines  include  the  rigorous  evaluation 
of  all  available  contact  lenses  for  compatibility  with  Barnes- 
Hind  solutions,  toxicology,  irritation  and  thorough  In-Vivo 

wearing  studies. 
As  a  result,  your  patients  can  enjoy  the  safest  and  most 
effective  range  of  hard  lens  care  products  which  current 

technology  permits. 
All  solutions  are  manufactured  under  the  strictest  sterile 
conditions  conforming  to  G.M.P.  standards. 
Safer,  more  effective  hard  lens  solutions  from  Barnes-Hind. 


iicd.  hi)  Trading  Emi 
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LETTERS 

Ignore  discounts  in 
back  payments 

May  I  use  the  courtesy  of  your  corres- 
pondence columns  to  inform  other  con- 
tractors of  a  decision  taken  in  Manchester 
following  a  discussion  on  the  independent 
profit  assessment  panel's  report.  The  en- 
closed letter  has  been  sent  to  Mr  S. 
Axon,  secretary,  Pharmaceutical  Services 
Negotiating  Committee. 
M.  E.  Wood 
secretary,  Salford  LPC 
The  letter  reads: 

At  a  joint  meeting  today  addressed  by 
your  chief  financial  adviser,  Mr  M.  D. 
Brining,  it  was  proposed  that  the  follow- 
ing resolution  be  sent  to  PSNC  before 
its  next  meeting:  "This  meeting  resolves 
that  PSNC  should  ensure  that  under  nor 
circumstances  they  accept  any  DHSS 
demands  that  back  payment  due  up  to 
December  1979  be  affected  by  discounts 
or  be  integrated  into  a  formula  for  future 
payments." 

The  meeting  was  attended  by  60  con- 
tractors and  officials  from  Manchester, 
Salford,  Stockport,  Rochdale,  Bolton, 
Bury  and  Trafford  LPCs.  The  vote  in 
favour  of  the  resolution  was  unanimous. 

The  meeting  felt  that  backpayment, 
when  obtained,  should  preferably  be 
raised  as  a  single  payment  and  paid  to 
present  contractors,  and  further,  that 
PSNC's  declared  intention  to  withhold 
a  considerable  part  of  any  backpayment 
to  offset  future  "overpayments"  revealed 
by  a  discount  inquiry,  is  contrary  to  the 
wishes  of  the  contractors  in  this  area. 

WESTMINSTER 
REPORT 

Welsh  pharmacies 

There  has  been  no  increase  in  the 
number  of  dispensing  doctors  in  Wales, 
according  to  the  latest  available  figures 
said  Mr  Wyn  Roberts,  Under-secretary 
of  State  for  Wales,  in  a  Parliamentary 
written  answer. 

Replying  to  a  question  from  Dr  Roger 
Thomas,  MP,  concerning  the  viability  of 
rural  and  semi-rural  pharmacies  in 
Wales,  Mr  Roberts  also  stated  that  the 
rate  of  pharmacy  closures  was  slowing 
down.  He  added  there  was  no  net  loss 
of  pharmacies  in  Wales  during  the  first 
six  months  of  1979. 

Work  permit  sqeeze 

Proposed  changes  in  the  arrangements 
for  the  issue  of  work  permits  will  prob- 
ably result  in  a  steady  decrease  in  the 
number  of  long-term  work  permits 
•issued  according  to  Mr  Patrick  Mayhew, 
Parliamentary  Under-Secretary  of  State 
for  employment.  Due  to  take  effect  from 
January   1,    1980,  the   changes  would 


strengthen  the  protection  given  under  the 
work  permit  scheme  to  the  employment 
opportunities  of  resident  workers  and 
workers  from  other  EEC  member  states 
seeking  employment  in  the  UK. 

In  a  written  Commons  answer  to  Mr 
Gary  Waller  MP,  last  week,  Mr  May- 
hew  said  that  in  general  work  permits 
would  only  be  available  for  overseas 
workers  holding  recognised  professional 
qualifications  or  having  a  high  degree 
of  skill  or  experience.  Applications  for 
permits  would  only  be  considered  if  a 
vacancy  existed  for  such  a  worker,  the 
vacancy  had  been  notified  to  the  nearest 
employment  office  and  a  four  week  time 
period  allowed  for  a  suitable  "native" 
worker  to  be  found. 

For  most  occupations  the  minimum 
age  limit  for  the  issue  of  a  permit  would 
be  increased  from  18  to  23.  An  announce- 
ment is  expected  to  be  made  later  about 
the  special  arrangements  under  which  a 
limited  number  of  resident  domestics  and 
other  semi  or  unskilled  workers  have  been 


allowed  to  come  here  from  certain 
countries  to  work. 


Cruelty  Bil 


The  Protection  of  Animals  (Scientific 
Purposes)  Bill,  which  aims  to  protect 
animals  used  in  scientific  research,  re- 
ceived its  second  reading  in  the  Com- 
mons last  week.  The  Bill  is  now  awaiting 
consideration  by  a  standing  committee. 


The  average  cost  of 

prescriptions  dis- 

pensed  by  chemists  and  appliance  sup- 

pliers in  Scotland  were 

Ingredient  cost 

216.6 

Oncost 

29.5 

Dispensing  fee 

20.2 

Container  allowance 

2.8 

Other  misc  costs 

0.5 

Gross  cost 

269.6 

Less  charges 

15.7 

Net  cost 

253.9 

Total  prescriptions 

2,794,000 

RECOMMEND 

WITH  CONFIDENCE 


Willocare  Cough 
Medicines 


A  comprehensive,  high  quality  range, 
suitable  for  every  member  of  the  family. 

Adult  Bronchial  Balsam 
Adult  Expectorant 
Bronchial  Mixture 
Codeine  Linctus 
Gees  Linctus 
Mentholated  Balsam 
Tussobron 

Honey  Glycerin  and  Black  Currant 
Glycerin  Lemon  and  Honey 
Junior  Expectorant 
Childrens  Cherry  Cough  Linctus 
Childrens  Cough  Balsam 

All  Willocare  cough  medicines  are  available 
for  immediate  delivery.  Ask  your 
Wigglesworth  representative  for  details. 


WIGGLESWORTH  LIMITED 

Westhoughton  Bolton  BL5  3SL.  Telephone:  0942  811567 

A  member  of  the  WILLOWS  FRANCIS  CROUP 
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USDAW  response  to  POS 
computers  'not  alarmist' 


The  Union  of  Shop,  Distributive  and 
Allied  Workers'  response  to  computer 
technology  in  retailing  will  be  coherent 
and  consistent;  it  will  not  be  alarmist, 
Mr  John  Flood,  USDAW  deputy  gen- 
eral secretary,  reassured  employers  at 
a  conference  in  London  this  week. 

Speaking  at  the  "Launch  of  Checkout 
Scanning"  conference,  organised  by  the 
Article  Numbering  Association,  Food 
Processing  Industry,  Packaging  Review 
and  Super  Marketing,  Mr  Flood  said  his 
Union  had  recently  set  up  a  working 
party.  Its  terms  of  reference  were  to 
examine  the  economic,  social  and  em- 
ployment implications,  and  potential 
effect  of  new  technology  on  the  trades 
and  members  organised  by  the  union,  to 
assess  the  present  position  concerning  the 
introduction  of  microprocessors,  and  to 
develop  a  response. 

Mr  Flood  said  his  Union  believed  that 
only  by  looking  at  what  was  happening 
could  the  twin  pitfalls  of  over-reaction 
and  over-complacency  be  avoided.  The 
Union's  response  would  be  based  on 
hard  information,  he  continued. 

He  then  made  an  offer  to  the  retail 
trade.  USDAW,  he  said,  was  prepared 
to  co-operate  in  setting  up  two  national 
forums — one  for  food  the  other  for  non- 


food— to  explore  all  issues.  The  condi- 
tion he  added,  was  that  nothing  was 
barred. 

As  an  example  of  USDAW's  respon- 
sible approach,  Mr  Flood  pointed  to  the 
recent  negotiation  of  a  cut  in  the  work- 
ing week  from  40  to  39  hours,  all 
"without  any  confrontation  or  disrup- 
tion." There  was  no  ten-week  dispute 
and  no  public  slanging  match  to  achieve 
it,  he  said. 

Discussing  the  effect  of  new  tech- 
nology on  staff  numbers,  Mr  Flood  said 
there  were  two  views — that  machines 
would  replace  people;  or  that  new  jobs 
would  be  created.  Mr  Flood  thought 
more  jobs  would  arrive  but  probably  not 
for  10  years.  Therefore,  a  plan  for  a 
transitional  period  when  jobs  were 
scarce  was  required  but  "we  cannot 
shut  our  eyes  and  hope  the  new  develop- 
ments will  go  away,"  he  said.  Economic 
pressures  in  distribution  meant  that  once 
innovations  arose,  they  were  put  into 
operation.  The  Union  could  not  halt 
the  new  processes — that  would  not  help 
anyone.  It  would  damage  company  pros- 
perity but  not  solve  any  long-term  em- 
ployment problems.  "It  is  for  that  reason 
the  Union  has  set  its  face  firmly  against 
the  wreckers,"  he  said. 


Interferon  trials 
in  cancer 

Trials  of  interferon  in  the  treatment  of 
cancer  are  starting  in  the  UK. 

Speakers  at  a  Medical  Research  Coun- 
cil Press  conference  last  week  said  that 
the  trials  aimed  to  strengthen  evidence 
that  interferon  modifies  the  growth  of 
some  human  tumours,  although  research 
was  still  at  an  early  stage  and  it  would 
be  premature  to  hail  the  results  as  a 
"breakthrough." 

Professor  D.  C.  Burke,  University  of 
Warwick,  reported  that  significant  pro- 
gress was  made  last  year  in  determining 
the  structure  of  viterferons,  which  are 
glycoproteins  produced  by  human  leu- 
cocytes and  fibroblasts  in  response  to 
infection  with  viruses  or  when  treated 
with  certain  inducers.  They  are  anti- 
viral and  may  enhance  the  activity  of 
"normal  killer  cells,"  involved  in  the 
immune  response,  which  in  turn  may 
attack  tumour  cells. 

Searle  Laboratories  have  developed  a 
process  for  manufacturing  leucocyte 
interferon  and  pilot  studies  have  shown 
it  is  effective  on  human  warts.  It  is  being 
tested  in  viral  'infections  of  the  eye  and 
will  be  used  in  trials  against  cancer  in 
the  USA.  Wellcome  Foundation  are  now 
making  interferon  from  cell  cultures  of 
human  lymphoblastoid  cells  and  an 
MRC-supported  research  group  at  War- 
wick University  is  using  genetic  engineer- 
ing to   develop  a  system   capable  of 


producing  the  large  amounts  of  inter- 
feron needed  for  clinical  trials. 

If  toxicity  tests  are  satisfactory,  a  con- 
trolled trial  of  interferon  against  myelo- 
matosis  will   start    in    the   new  year, 

Fibroblast  interferon  has  been  used  in 


clinical  trials  against  the  common  cold  at 
the  MRC  Common  Cold  Unit  in  Salis- 
bury, but  without  success,  possibly 
because  it  is  highly  unstable.  Dr  David 
Tyrrell,  head  of  the  Clinical  Research 
Centre's  division  of  communicable  disea- 
ses, Harrow,  believes  it  is  unlikely  that 
interferon  will  be  available  for  widespread 
use  against  the  common  cold  in  the  near 
future.  The  fairly  limited  supplies  were 
more  likely  to  be  used  in  more  impor- 
tant diseases  such  as  cancer.  And  even 
if  large  scale  manufacturing  processes 
eventually  brought  the  costs  down,  it 
might  not  necessarily  be  wise  to  give 
patients  interferon  whenever  they  caught 
a  cold. 

Revlon  kept  waiting 

After  eight  days  of  legal  argument,  the 
Appeal  Court  last  week  reserved  judg- 
ment in  the  battle  by  Revlon  to  stop  the 
"parallel  selling"  in  England  of  Revlon 
trade-marked  goods  made  for  the  US 
market  (C&D  last  week  page  792). 

Mr  Justice  Dillon  ruled  that  four 
companies  in  the  Revlon  group  were  not 
entitled  to  a  pre-trial  injunction  stopping 
importers  and  wholesalers  selling  in 
England  an  anti-dandruff  shampoo, 
"Revlon  Flex",  made  for  the  US  market. 
They  have  started  actions  alleging  "pass- 
ing off"  and  infringement  of  trademark 
and  pending  trial,  had  unsuccessfully 
sought  to  stop  importers  Cripps  &  Lee 
Ltd  and  Express  Wholesale  Supplies, 
from  dealing  in  the  anti-dandruff 
"Revlon  Flex"  made  only  for  the  US 
market,  but  which  had  not  been  a  com- 
mercial success  there. 

The  Appeal  Court  judgment  is  expec- 
ted before  the  end  of  the  legal  term  on 
December  21. 


Joe  Cole  (right),  marketing  manager  of  Fulford  Williams  International,  presents  a 
portable  television  set  to  Mr  Gerry  Marinan  MPS,  manager  of  Whitfields  the  chemist 
in  Hetton-le-Hole,  near  Durham.  Mr  Marinan  won  a  Fulford  Williams  trade  competition 
for  Bakese.  Looking  on  is  Mrs  Liz  Stratton,  Fulford  Williams  representative. 
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COMPANY  NEWS 


Mr  Jack  Gardner  (right),  Sterling  Health's  Northern  Ireland  sales  representative,  and 
his  wife  Irene  being  presented  by  Mr  Keith  Armstrong,  sales  controller,  with  a  pair  of 
Waterford  glass  vases.  The  presentation  was  made  at  a  dinner  to  celebrate  Mr  Gardner's 


25  years  with  Sterling-Winthrop  (Ireland)  Ltd.  They  were  also  presented  with  a  china 
figurine  at  the  dinner  which  was  held  in  Barbestown  Castle,  Co  Kildare 


Boots'  margins  cut 
in  half  year 

Boots  Co  profits  before  tax  fell  by  1  per 
cent  to  £50. 5m  on  sales  up  13.4  per  cent 
to  £545.3m  in  the  half  year  to  Septem- 
ber 30.  A  quarter  of  the  sales  increase 
represented  volume  growth,  but  the  direc- 
tors report  that  net  margins  have  been 
reduced  by  a  combination  of  additional 
VAT  payable  on  taxable  sales,  competi- 
tive pressures  in  conditions  of  slow 
growth,  and  the  effect  of  general  levels 
of  wages  and  salaries  on  staff  costs. 

Boots  anticipate  that  current  negotia- 
tions will  result  in  an  increased  remune- 
ration for  NHS  dispensing  and  forecast 
that  the  second  half-year  will  produce  a 
better  comparative  result,  leading  to  an 
improvement  on  the  year  as  a  Whole. 

UG  invest  for  '80s 

United  Glass  Group  are  planning  their 
largest  ever  investment  programme  in 
the  1980s.  Over  the  next  12  months  they 
plan  to  spend  £20million  on  production 
and  distribution  improvements.  Announ- 
cing the  plans  this  week,  Mr  Vic  Hender, 
UG's  group  managing  director,  said, 
"We  are  already  better  equipped  to  meet 
sudden  changes  in  demand  due  to  the 
establishment  of  our  policy  of  holding 
higher  reserve  stocks  and  we  enter  1980 
with  our  biggest  development  pro- 
gramme." 

UG's  expansion  plans  include  four 
glass  furnace  rebuilds,  larger  glass 
moulding  machines,  and  the  opening  up 
of  a  glass  recycling  plant  at  Kelliebank. 
Production  capacity  is  also  to  be 
increased  for  their  Plastishield  bottle. 

More  electronic  inspection  and  quality 
control  devices  will  be  introduced  and 
their  data  processing  system,  based  on 
an  IBM  main  frame  computer,  is  to  be 
extended  countrywide. 

Lilly  extend  plant 

Lilly  Industries  Ltd  are  to  make  further 
major  investments  on  Merseyside.  They 
are  to  spend  £1  million  at  Dista  Pro- 
ducts Ltd,  Speke,  for  the  remodelling 
and  extension  of  their  pilot  plant  facili- 
ties and  a  further  £375,000  on  the  equip- 
ment needed  to  double  the  output  of 
Tylosin.  Additionally,  approval  in  prin- 
ciple has  been  given  for  the  design  of  a 
new  fermentation  pilot  plant  to  be  used 
for  the  testing  and  development  of  new 
fermentation  technologies. 

Registry  move 

The  Registry  of  Business  Names  is  to 
move  from  its  premises  at  Pembroke 
House,  40  City  Road,  London  EC1  after 
the  close  of  business  on  November  30. 
From  December  2  the  Registry  will  be 
on  the  second  floor  of  Companies  House, 
55  City  Road,  London  EC1Y  2DN.  The 
telephone  number  is  unchanged. 


Briefly 

Riker  Laboratories:  A  new  laboratory 
was  opened  recently  at  the  Derby  Road 
plant.  It  will  deal  with  drug  development 
for  Riker  plants  across  the  continent  and 
will  employ  16  staff. 

A.  Johnson  &  Co  (London)  Ltd,  have 
taken  on  representation  of  Samifi  Bab- 
cock  of  France  and  Haagen  &  Pinau  of 
Germany,  who  specialise  in  machinery 
for  the  food,  pharmaceutical,  cosmetics 
and  chemical  industries. 

BOC  International  Ltd:  BOC  have  agreed 
with  AB  Fortia,  Sweden,  to  buy  the  re- 
maining 50  per  cent  of  shares  in 
Mediada  AB,  the  Swedish  medical  equip- 
ment company  which,  since  1973,  has 
been  under  the  joint  ownership  of  both 
parties.  Completion  of  the  acquisition  is 
scheduled  for  December  31. 

Appointments 

Alberto-Culver  Co  (UK):  Mr  Alan  Rob- 
son  has  been  appointed  UK  sales  and 
marketing  director.  Mr  Robson  was  pre- 
viously UK  sales  manager  of  Beecham 
Foods. 

Carnation  Foods  Co  Ltd:  Mr  Neville 
Baston,  Who  is  responsible  for  the  com- 
pany's export  activities,  and  Mr  Martin 
Ilsley  FCA,  prevously  financial  con- 
troller have  been  appointed  to  the  board. 
Farley  Health  Products:  Marketing 
manager  Mr  Malcolm  Delory  has  been 
appointed  marketing  development  man- 
ager; general  sales  manager  Mr  Marc 
Wheeler  becomes  marketing  manager, 
and  marketing  development  manager 
Mr  Roy  Simpson,  is  now  general  sales 
manager. 

Wyeth  Laboratories:  Mr  D.  W.  Gration 
has  been   appointed   to  the  board  as 


marketing  director  for  UK  and  Eire.  For 
the  past  three  years  he  has  been  Boots 
pharmaceutical  marketing  manager  UK 
and  Eire.  (Not  as  reported  in  C&D  No- 
vember 10,  page  775). 


COMING  EVENTS 

Sunday,  November  25 

Blackpool  Branch,  Pharmaceutical  Society, 

Victoria  Hospital  postgraduate  centre,  Blackpool. 
Study  day  on  "Depression  and  its  treatment". 
Speakers,  Dr  C.  J.  Molodynski,  Dr  B.  Cox  and 
Mr  R.  J.  Cooper.  Fee  £2.55. 

Wednesday,  November  28 
Plymouth  Branch,  Pharmaceutical  Society, 

Dartmoor  Hotel,  Dingles,  Plymouth,  at  7  p.m. 

Annual  dinner  and  dance. 

Ayrshire  Branch,  Pharmaceutical  Society, 

Marine  Court  Hotel,  Ayr,  Dinner  dance. 

East  Anglian  Regional  Health  Authority, 

Addenbrooke's  Hospital  conference  room, 

Hills  Road,  Cambridge,  at  3  p.m.  Dr  D.  Wainwright 

Evans  on  "Cardiac  pacemaking." 

Lancaster  and  Morecambe  Branch,  Pharmaceutical 

Society,  Postgraduate  medical  centre,  Ashton 

Road,  Lancaster,  at  5  p.m.  Lecture  on  "X-Ray 

Diagnostic  Agents." 

Thursday,  November  29 

Northern  Scottish  Branch,  Pharmaceutical  Society, 

Raigmore  Hospital  post-graduate  centre, 
at  7.45  p.m.  Mr  R.  N.  Campbell  (regional  officer, 
Nature  Conservancy  Council)  on  "Nature 
conservancy  in  the  Highlands." 

Advance  Information 

Prostanoid  Development  Symposium,  December  18, 
Chelsea  College.  Manresa  Road,  London  SW3. 
Speakers  from  Wellcome  Research  Laboratories, 
May  &  Baker,  Glaxo  Research  Ltd,  Upjohn  and 
Hoechst.  Further  details  from  the  Society  for 
Drug  Research,  c/o  Institute  of  Biology, 
41  Queen's  Gate,  London  SW7  5HU. 
Annual  Arden  House  conference,  January  13-18, 
1980,  at  Arden  House,  Harriman,  New  York,  on 
"Specifications,  control  and  validation — the 
practical  apDlication  of  statistics  and  computers 
to  pharmaceutical  development,  quality  control  and 
production."  Fee  ($400)  includes  board  and 
conference  material.  Further  details  from 
Dr  S.  M.  Gross,  dean  of  graduate  studies, 
Schwartz  College  of  Pharmacy  and  Health  Sciences, 
Long  Island  University,  75  Dekalb  Avenue  at 
University  Plaza,  Brooklyn,  New  York  11201. 
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MARKET  NEWS 


Bank  rate  impact 

London,  November  21:  Although 
Government  ministers  had  been  warn- 
ing the  country  of  unpleasant 
measures  they  were  about  to  impose 
to  curtail  inflation,  the  announcement 
last  week  that  the  Bank  of  England's 
minimum  lending  rate  had  been 
pushed  up  from  14  per  cent  to  an  all- 
time  high  of  17  per  cent — and  all 
that  that  implied  in  terms  of  interest 
on  loans — surprised  if  not  shocked 
businessmen.  The  commodity  mar- 
ket and  especially  the  smaller  houses 
in  it  will  be  severely  affected  over 
what  is  expected  to  be  a  long  period 
of  time. 

All  firms  will  be  looking  closely  at 
their  stocks  in  order  to  reduce  them 
to  a  minimum.  Inevitably  this  will  lead 
to  spot  shortages  from  time  to  time. 
An  unusual  position  of  spot  prices  for 
imported  material  being  well  under  the 
replacement  or  cif  values  may  be 
commonplace  as  holders  become 
anxious  to  increase  their  cash  flow. 
That  trend  is  already  obvious  in  the 
essential  oil  sector. 

Among  the  oils  Ceylon  citronella 
and  cochin  lemongrass  fell  sharply  in 
price  during  the  week.  Among  others 
marked  down  were  clove  leaf,  eu- 
calyptus,  arvensis   peppermint  and 


nutmeg.  Petitgrain  rose  by  30p  kg. 

A  number  of  imported  sulphona- 
mides  showed  slight  falls  as  a  result 
of  exchange  rates.  Saccharin,  British 
made  and  imported,  is  dearer. 

In  aromatic  seeds  those  of  Indian 
origin  were  marked  up  for  reasons 
which  were  not  clear. 

Pharmaceutical  chemicals 

Ammonium  acetate:  BPC  1949  crystals  £0.7378  kg 
in  50  kg  lots;  strong  solution  BPC  1953  £0.243  kg 
in  250-kg  lots. 

Ammonium  bicarbonate:  BPC  £190.83  metric  ton, 
ex-works,  in  50-kg  bags. 

Ammonium  chloride:  Pure  in  50-kg  lots  £0.2344  kg 
for  powder. 

Ammonium  tartrate:  Commercial  £2.28  kg  in  50-kg 
lots. 

Aspirin:  Ten-ton  lots  £1.76  kg;  imported  from  £1. 
Bismuth  salts:  £  per  kg.   - 


carbonate 
salicylate 
subgallate 
subnitrate 


50-kg 
6.10 
7.75 
9.50 
4.80 


250-kg 
6.00 


4.70 


Calcium  ascorbate:  £7.28  kg  in  5-kg  pack. 
Calcium    carbonate:    Light    precipitated    BP  £175 
metric  ton  delivered. 

Calcium  chloride:  BP  anhydrous  96/98%  £1.13  kg 
in  50-kg  lots  of  powder;  granular  £1.15  hexahydrate 
crystals  BP   1968  £0.81. 
Calcium  gluconate:  £1,800  per  metric  ton. 
Calcium  lactate:  100-kg  lots  £1.37  kg. 
Calcium  pantothenate:  £6.97  kg  in  25-kg  lots. 
Carbon  tetrachloride:  BP  5-ton  lots  in  290-kg  drums, 
£265  per  metric  ton. 

Chloramphenicol:  BP73  £24.50  kg  in  500-kg  lots. 
Cyanocobalamin:  £2.31  per  g  in  100  g  lots;  impor- 
ted £2.60. 

Folic  acid:  100-kg  lots  from  £58  kg. 

Magnesium  carbonate:  BP  per  metric  ton — heavy 

£690;   light  £580. 

Magnesium  chloride:  BP  crystals  £0.83  kg  for  50-kg 

lots. 

Magnesium  dihydrogen  phosphate:  Pure  £2.29  kg 
in  50-kg  lots. 

Magnesium    hydroxide-    (metric    ton)    BPC  light 
£1,540;;  28  per  cent  paste  £470. 
Magnesium  oxide:  BP  per  metric  ton,  heavy  £1,700; 
light  £1,540. 

Magnesium    sulphate:    BP    £131-£138    metric  ton; 
commercial  £120.50;   exsiccated   BP  £268. 
Magnesium  trisillcate:  £0.90  kg  in  minimum  1,000- 
kg  lots. 

Mercurials:  Per  kg  in  50-kg  lots:  ammoniated 
£10.30;  oxide — red  £11.25  and  yellow  £10.90;  per- 


chloride  £6.62;  subchloride  £8.73;  iodide  £10.02. 

Mercury:  BPC  redistilled  £9.30  kg  in  25-kg  lots. 

Mersalyl:  Acid  £38.93  kg  in  10-kg  lots. 

Metol:  Photo  grade  per  >cg.  50-kg  lots  £8.41. 

Saccharin:  BP  '73  £3.70 — £4.30  kg  as  to  grade  for 

500-kg  lots  of  imported  material. 

Streptomycin  sulphate:  £26.50  kg  in  one-ton  lots. 

Sulphadiazine:  BP  68  £4.80  kg  in  250-kg  lots. 

Sulphadimidine:  £7.30  kg  for  imported  in  i-ton  lots. 

Thiamine:  Hydrochloride/mononitrate  £17.71   kg  in 

25  kg  lots.  Imported  £16  kg  (500-kg). 

Zinc  acetate:  Pure  £1.26  kg  in  50-kg  lots. 

Zinc   carbonate:    Pharmaceutical    grade    £630  per 

metric  ton 

Crude  drugs 

Balsams:  (kg)  Canada:  Easier  at  £12.65  on  the 
spot;  shipment;  £12.40  cif.  Copaiba  £3.15  spot  £3. 
cif.  Peru:  £9.50  spot;  £9.60,  cif.  Tolu:  £6.05  spot. 
Belladonna:  (kg  cif)  herb  £1.51;  leaves  £2.13  root 
no  offers. 

Camphor:  Natural  powder  unavailable  on  spot;  For- 

mosan — offered   at  £10.35  kg,   cif.  Synthetic  99% 

£1.30  spot;  technical  96%  £1.15. 

Ginger:    Cochin    £430    metric    ton    spot  shipment 

£410  cif.  Other  sources  not  quoted. 

Menthol:  (kg)  Brazilian  £6  spot;  £5.85,  cif.  Chinese 

£5.90  duty  paid  £5.35,  cif. 

Pepper:  (metric  ton)  Sarawak  black  £1,030  spot, 
$1,900,  cif;  white  £1,460  spot;  $2,800,  cif. 
Seeds:  (metric  ton,  cif)  Anise:  China  £865  for 
shipment.  Celery:  Indian  £455.  Coriander:  Moroc- 
can £210.  Cumin:  Indian  £750.  Fennel:  Indian  £465. 
Fenugreek:  Moroccan  £290;  Indian  £255. 

Essential  oils 

Bois  de  rose:  Spot  £7.15  kg;  shipment  £7,  cif. 
Camphor:  White  £0.87  kg  spot;  £0.87,  cif. 
Cedarwood:  Chinese  £1.20  kg  spot;  and  cif. 
Cinnamon:    Ceylon   'leaf    £2.62   kg    spot   and  cif; 
bark,  English-distilled  £155. 

Citronella:  Ceylon  £3.70  kg  spot;  £3.15,  cif.  Chinese 
£3.95  kg  spot;  £4.18,  oif. 

Clove:    Indonesian    leaf   £1.95   kg    spot;  shipment 
£1.78,  cif.  English  distilled  bud  £44. 
Eucalyptus:  Chinese  £1.85  kg  spot;  and  cif. 
Lemongrass:  Cochin  £4.60  kg  spot;  £4.35,  cif. 
Nutmeg:  East  Indian  £9  kg  spot  and  cif.  English- 
distilled  £18. 

Peppermint:    (kg)    A'rvensis — Brazilian    £4.60  spot 
and  cif.   Chinese  £3.25  spot;   £3.20,   cif.  Piperita 
American  from  £14.25  spot;  £14,  cif. 
Petitgrain:  Paraguay  £8.25  kg  spot;  and  cif. 
Sandalwood:    Mysore    £62    kg    spot;    East  Indian 
£52.50  spot. 

Vetivert:  Chinese  £16.75  kg  spot;  and  cif,  Java 
£16.50  spot  and  cif. 

The  prices  given  are  those  obtained  by  Importers  or 
manufacturers  for  bulk  quantities  and  do  not  Include 
value  added  tax.  They  represent  the  last  quoted  or 
accepted  prices  as  we  go  to  press. 


An  expanded 
service  to  the  Pharmaceutical  Industry 


Your  own  medical  and 
clinical  research  department  at  the 

end  of  a  telephone. 

An  extra  hand  at  all 
stages  from  laboratory  to  patient. 

specialises  in:— 
•CLINICAL  TRIALS 

•  LIBRARY  FACILITIES 

•  REGULATORY  AFFAIRS 

•  PROMOTIONAL  ADVICE 

•  ADVERTISING 


Pharmaceutical  Human  and  Animals  Research  Methods  Ltd. 
Cumberland  House,  Lissadel  Street,  Salford,  M66GG. 
Telex  666135  Air  Talk  G.  Tel:  (061)833  9491 


Consistent  National  Advertising  of 


i 

ii 

& 

AND  SMOKING  CAPSULES 

will  ensure  consistent  demand  in  1979 

Make  sure  your  stocks  are  adequate  —  don't  miss  a 
single  sale.  Ask  your  wholesaler  NOW  —  Showcards 
and  Display  Packs  available. 

If  any  difficulty  write  to  sole  distributors 


MILLER.  13  GOLDEN  SQUARE.  LONDON  W.I.  Tel :  01  734  4246/9 


Sold  for 

over 
150  years 


THE  STICK  IS  SYNONYMOUS 
WITH  STANDARD  PURITY 
SAFETY  AND  RELIABILITY 


PURE  LICORICE  JUICE 

MADE  IN  ITALY 

Seliad  Etablissent  Box  975  6901  Lugano  (Switzerland) 
Telex  73398  ance  ch 
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THIS  AD  TELLS  YOU  NOTHING. 


THIS  REPORT  TELLS  YOU  EVERYTHING. 


A  study  on  the  attitudes  and  buying  behaviour  of  British  non-food  retailers. £11. 00  from  Sue  Wagstaff,  Retail  Department, 
Benn  Publications  Limited,  25  New  Street  Square,  London  EC4A  3JA. Telephone  01  -353  321 2.  Telex  27844. 


Please  send 
Name  


copy/copies  of 'How  retailers  buy' to: 


Address  

Position  

I  enclose  a  cheque/postal  order  for  £ 


.Tel. 


.  made  payable  to  Benn  Publications  Ltd. 


Benn  >> 

publishing  for  business 


publishing  for  business 
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Classified  Advertisements 

Post  to  Classified  Advertisements,  Chemist  &  Druggist, 

25  New  Street  Square,  London  EC4A  3JA. 

Telephone  01-353  3212 

Publication  date  Every  Saturday 

Headings  All  advertisements  appear  under  appropriate 

headings. 

Copy  date  12  noon  Tuesday  prior  to  publication  date. 
Advertisements  should  be  prepaid. 


Circulation  ABC  July/December  1978.  17,737. 
Display/Semi  Display  £5.00  per  single  column 
centimetre,  min  25mm.  Column  width  44mm. 
Whole  Page  £450  (275mm  x  1 86mm). 
Half  Page  £250  (135mmx91mm). 
Quarter  Page  £130  (135mmx9lmm). 
Lineage  minimum  charge  £5.00  for  20  words, 
25p  per  word  extra.  .., 
Box  Numbers  £0.60  extra. 

Series  Discounts  5%  on  3  insertions  or  over.  10%  on 
7  insertions  or  over.  15%  on  13  insertions  or  over. 


BUSINESS  FOR  SHU 


STOCKS  FOR  SALE 


XI— LIVERPOOL— Housing 

estate  business  on  outskirts  of 
town.  Turnover  to  April  1979, 
£63,400,  28.7  per  cent  gross  pro- 
fit. Dispensing  1,700  scripts  per 
month.  Not  dependent  on  any 
local  doctor.  Property  on 
lease/rent  £750  per  annum. 
Price,  goodwill  and  fixtures 
£1,500  plus  stock  approx.  £9,000 
(could  be  adjusted). 


X2— DEVON— Precinct  site  in 
prominent  summer  resort. 
Lease  £1,000  per  year.  Tur- 
nover approaching  £100,000. 
1,800  scripts  per  month.  High 
class  agencies.  Goodwill 
£22,500  o.n.o.  Fixtures  £5,000. 
Stock  £20,000  at  valuation. 


X3  —  LANCASHIRE  —  Drug 

store  for  sale.  Turnover,  1979, 
over  £30,000  per  annum.  Should 
run  well  as  pharmacy.  Living 
accommodation  includes  two 
bedrooms,  bathroom  and  living 
room.  Price  £4,000  for  goodwill 
and  fixtures  and  stock  £5,000  at 
valuation. 


X4— NORTH  EAST  ENG- 
LAND— A  pharmacy  in  out- 
standing town  centre  site,  very 
valuable  freehold  property  val- 
ued at  £90,000.  Turnover  of  bus- 
iness 1978  £148,000,  showing 
good  increase  in  current  year. 
Scripts  1,400  per  month.  Vendor 
will  sell  for  property  value  plus 
valuation  of  stock,  estimated  at 
£22,000. 


Having  sold  a  record  number  of  businesses  during  the  last  year,  we 

declare  that  the  demand  for  good  sound  businesses  is  at  present  in 

excess  of  supply  in  all  areas  of  the  country. 

Vendors  contemplating  selling  their  business  can  be  assured  of 

expert  and  conscientious  attention  to  their  interest. 

We  act  only  for  vendors. 


V  Ernest  J.Tieorge 

GARDALE  HOUSE.  122  GATLEY  ROAD.  GATLEY.  CHEADLE, 
CHESHIRE  SK8  4AT  Tel:  061-428  6718/9 


AGENTS  REQUIRED 


AGENTS  REQUIRED 

Successful  and  established  AGENTS  required  to 
promote  an  extensive  range  of  generic  phar- 
maceuticals to  retail  chemists. 
Excellent  commissions  and  prospects. 

Write  in  the  first  instance  for  further  details  to: 
M.  A.  STEINHARD  LIMITED, 
702  Tudor  Estate,  Abbey  Road, 
London  NW10  7UW 


AGENT  REQUIRED  for  importers  of 
quality  "Bodycare"  Shampoos  and 
Bathflavours  in  excellent  presentation, 
competitively  priced.  Would  suit  agent 
calling  on  supermarket  chains  and 
chemists,  good  commission.  Please 
apply  Box  No.  2669. 
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Please  mention 
C  &  D  when  replying 
to  advertisements 


FOR  CHRISTMAS 

ALL  FRENCH 
COSMETIC  HOUSES 

PERFUMES,  TALCS,  ETC. 
CHEAPER  THAN  TRADE. 
CONSUMER  PRODUCTS. 

TEL:  0903-205861. 


WEST  LONDON 
CASH  AND  CARRY 

397  Acton  Lane, 
London,  W.3. 
Tel:  01-993  6400/6409/2921 

Comprehensive  range  of  Christmas  gift 
sets  and  perfumes. 
Cost  65p  retail  £1.99 
Cost  89p  retail  £2.95 


"FASHION  JEWELLERY" 
Jodez  (Manchester)  Ltd., 
34  Shudehill,  Manchester  M4 1 EY 
Tel:  061-832  6564 

Largest  and  most  exclusive  range 
of  direct  and  imported  continental 
jewellery. 


THE  ORIGINAL  COPPER 
BRACELET 

price  details  available  for 
Copper,  Silver-plated  and  Gold 
plated  bracelets 
From: 

SABONA  OF  LONDON  LTD. 
73,  NEW  BOND  STREET 
LONDON  W1 
01-629  6921 


LIMITED  EDITION— 500  only.  Set  of  3 
miniature  carboys  with  ground  glass 
stoppers.  1  x  pear-shaped  plus  2  x 
swan  necked.  Between  4"  &  6"  high. 
Beautifully  packed  in  green  leatherette 
presentation  case.  Ideal  gift  at  £20.00 
incl.  p.  &  p.  from  Jay-K-Gee,  73  West 
Gate,  Mansfield,  Notts. 
RUMABRACE  SOLID  COPPER 
BRACELETS  (in  2  sizes)  R.R.P.  £1 .75. 
£10.50  per  doz.  inc.  VAT.  Post  Free. 
Cheque  with  order.  Gardiner  &  Lacey, 
Chemists,  13,  St.  Giles  St.,  Norwich. 
Phone  21117. 


JEWELLERY.  Sterling  silver  and  9ct 
gold.  A  wide  range  of  ear-rings,  rings, 
bracelets,  chains  etc,  brought  to  your 
door  at  best  cash  prices.  Write  Lloyd 
Cole,  37  College  Avenue,  Maidenhead. 

COPPER  TRADING  COMPANY. 

Direct  from  the  manufacturer,  Copper 
Bangles  at  only  £65  per  hundred. 
Copper  Trading  Company,  35  High 
Street,  Banstead,  Surrey.  Tel.  Burgh 
Heath  (25)  59658. 

SEND  YOUR  FRIENDS  a  distinctive 
Christmas  Card  this  year — one  with  an 
original  Pharmaceutical  scraper-board 
print  of  a  pestle  and  mortar.  Superbly 
presented  in  sepia  tone.  £2.50  x  10 
including  envelopes.  Jay-K-Gee,  73 
West  Gate,  Mansfield,  Notts 

SINGLE  EDGE  BLADES.  Stainless 
steel  blades  20  packets  of  5  or  cartons 
of  100  £3.95  inclusive  cheque  with 
order  please.  Rolenworth  Limited,  1/3 
Greys  Road,  Henley-on-Thames, 
Oxon. 


AGENTS 


Well  Established 

FRAGRANCE 

HOUSE 

requires  an  agent  to  pre- 
sent their  high  class  pro- 
ducts to  existing  outlets  in 
Bedfordshire  and  Hertford- 
shire. 


BOX  CD2671. 


COSMETIC  IMPORT  DISTRIBUTOR 

requires  genuine  and  sincere  agents  for 
all  areas  of  the  UK.  Interesting  rate  of 
commission.  Full  details  in  confidence 
to  Box  No.  2672. 


AGENTS 

required  all  areas  except 
Yorks  and  Lanes  for  prog- 
ressive Perfumery  Co.  Com- 
mission only. 

Box  No.  2665. 
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SHQPFITTING 


SHOPFITTING? 

MODERNISATION  GOULD 
COST  YOU  NOTHING! 
;  In  every  chemist  outlet  we've  \ 
modernised,  turnover  has  gone  up  at 
least  20% . 

;     now  its  your  turn: 

For  professional  help  contact: 

Storeplan  Ltd., 
Shop  Interior  Specialists, 
48  Towerfield  Rd.  Shoeburyness, 
Southend- on  Sea,  Essex.  SS3  9QT. 
Tel:  Shoeburyness  3551/5911 
(Std  03708) 

i«l«ploii  /y/l«m80  plus. 

Modular  units  with  complete 
shopfitting  services.  NPU-NPA 
recommended  (for  15  years). 
Coloured  brochure-from: 
Olney  Brothers  Ltd., 
Northbridge  Road,  Berkhamsted, 
Herts.  HP4  1EG.  Tel:  5417/9 


VESTRIC  LIMITED,  READING 

Require  sales/input  Supervisor,  responsible  for  the  efficient  control  of  a  busy  sales 
office. 

Pharmaceutical  product  knowledge  essential.  Age  25-40. 

Attractive  starting  salary  commensurate  with  experience.  Four  weeks  annual  holiday, 
superannuation  and  other  fringe  benefits. 
Apply  in  writing  to: 

Mrs.  B.  Taylor,  Personnel  Training  Officer, 
Vestric  Limited,  8  Bridgewater  Close,  Reading  RG3  1LT.  Tel:  Reading  582661. 


TRADE  SERVICES 


SHOPKIT 

The  world's  first  D.I.Y.  shopfitting  system 
can  save  you  as  much  as  £1,500  on  an 
average  refit.  Illustrated  leaflets  sent  by 
return  of  post. 

SHOPKIT, 

50  Ivatt  Way, 
Peterborough  PE3  7PN, 
or  telephone 
Peterborough  0733  265263 
(24-hour  cheap  service). 


COME  TO 

ANGLIAN 
MANUFACTURING 
CHEMISTS  LIMITED 

For  all  your  tube,  both  metal 
and   plastic,   filling  require- 
ments. 
Licensed  premises. 
Qualified  Staff. 

Enquiries: 
38/40  Featherstone  Street 

London  EC1Y  8RN 
Telephone:  01-253  0571 


COLOSTOMY,  ILEOSTOMY,  UROS- 
TOMY appliances/accessories.  Com- 
plete range.  Immediate  delivery.  Gram- 
pian Medical  Supplies,  29-33  Skene 
Square,  Aberdeen.  Tel:  0224  631307. 

AUTHORS,  get  your  book  published, 
Details  New  Horizon  CD.  5  Victoria 
Drive,  Bognor  Regis. 


Please  address  replies  to: 

BOX  No  

Chemist  &  Druggist 
Benn  Publications  Ltd. 
25  New  Street  Square, 
London  EC4A  3JA 
L  J 


SUPER  SHELVING  SYSTEM  WILL 
INCREASE  YOUR  TOILETRY  SALES 
BY  HUNDREDS  of  pounds.  Send  for 
colour  illustration  or  ask  us  to  call  for 
instant  quote.  Glass  display  counters 
with  lighting,  island  sites  and  show- 
cases. Early  delivery  direct  from  mak- 
ers THIRSK  SHOPFiTTINGS,  741- 
743  Garrett  Lane,  London  SW17  0PD. 
Tel:  01-946  2291. 


STOCKS  WANTED 


PHARMACEUTICAL  ANTIQUES. 

Drug  runs,  shop  interiors,  bottles, 
etc.,  urgently  wanted.  Kindly  contact 
Robin  Wheeler  Antiques,  Parklands 
Park  Road,  Ashtead,  Surrey.  Tele- 
phone: Ashtead  72319.  Buyer  col- 
lects. 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 

trade  for  manufacturers'  clearing 

lines,  and  retailers'  stocks. 

8  Northburgh  Street,  London 

EC1V  0BA.  Tel:  01-253  1184/5. 

Telegrams:   "Salvall",  London 

E.C.1. 


CHEMIST 
DRUGGIST 

CLASSIFIED  HEADINGS 

SITUATIONS  VACANT  STOCKS  WANTED 

STOCKS  FOR  SALE  TRADE  SERVICES 

BUSINESS  OPPORTUNITIES  BUSINESS  WANTED 
BUSINESS  FOR  SALE  SHOPFITTINGS 
AGENTS  AGENTS  REQUIRED 

MISCELLANEOUS  PATENTS 

CHEMIST  &  DRUGGIST  GETS  RESULTS.  PUT  IT  TO  THE  TEST  BY  POSTING  US 
YOUR  NEXT  ADVERTISEMENT  OR  BY  TELEPHONING  US  ON:  01-353  3212  EXT.196 
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Classified  Advertisements 

Post  to  Classified  Advertisements,  Chemist  &  Druggist, 
25  New  Street  Square,  London  EC4A  3JA 
Telephone  01-353  3212 

Copy  date  12  noon  Tuesday  prior  to  publication  date 


ORDER  FORM 

Please  insert  as  below  our  advertisement  under  the  heading 


Please  invoice  insertions 

PLEASE  PRINT   


Name  

Address 


Phone 


Date 


DispSay/Semi  Display  £5.00  per 
single  column  centimetre,  min 
25mm.  Column  width  44mm 
Whole  Page  £450  (275mm  x 
86mm) 

Half  Page  £250  (135mm  x  186mm) 


 Signed  

Quarter  Page  £130  (135mm  x 
91mm) 

Lineage  Minimum  charge  £5  for  20 
words,  25p  per  word  extra 
Series  Discounts  5%  on  3  inser- 
tions or  over.  10%  on  7  insertions  or 
over.  1 5%  on  1 3  insertions  or  over 


Typesetting  and  graphics  by  Tottenham  Typesetters  Ltd.,  London  N1 5.  Printed  by  Riverside  Press  Ltd.,  Whitstable,  Kent.  Published  by  BENN  PUBLICATIONS  LTD.,  25  New  Street  Square,  London 

EC4A  3JA.  Registered  at  the  Post  Office  as  a  Newspaper  23/1 7/8s. 


Manufacturing  & 
Distributing  Services 


FASHION  JEWELLERY 

We  offer  you  the  following  trading 
facilities 

1.  Cash  and  carry  showroom  with 
free  parking 

2  Representatives  calling  in  Lon- 
don and  Home  Counties 

3.  Selected  parcel  service  — 
prices  and  details  on  request 

Write  or  telephone  for  services 

required  to: 

ALANDRA  PRODUCTS  LTD., 

138-139  Shoreditch  High  Street, 
London.  E1  6JE 

Telephone  01-739  1201.01-739  1205 


DENNIS  HILLYARO 
CONTACT  LENS 
SUPPLIES  LIMITED 

55  Barton  Road,  Water  Eaton  Estate, 

Milton  Keynes,  Bucks. 

Tel:  STD  (0908W4537 

Telex:  847777  DELRAY  G  Attn.  151 

SOL  „ 


s 


E  Suppliers  of 
all  contact 
lens 

solutions, 
cases  and 
accessories. 


Focus  Solutions 
Suppliers  &  Wholesalers  of 
Contact  Lens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 
Burton  Parsons 
Barnes  Hind 
Contactasol  Allergan 

Smith  &  Nephew 
Alcon   Optrex  Optique 
Sauflon  Pharmaceutical 
Telephone  Harry  Applebaum  at 
Watford  (0923)  30348  for  details 
Focn  CMtact  Uk  Labtrttrf  Ltd. 
3  Derby  Works,  Carey  Place, 
Watford,  Herts. 


PLEASE 
MENTION 


WHEN  REPLYING 
TO  ADVERTISEMENTS 


 WELROSS"  

WHOLESALE  LIMITED 
OFFER 

•Comprehensive  range  of  quality 

sundries  and  toiletries 
•Monthly  promotion  on  brand  leaders 
•Window  bills  supplied 
•High  profit  margins 

Contact  John  Gonen  on  01-689  6115 
WELCARE  WORKS,  1443B  LONDON  ROAD,  SW16 


ALPHAKIL 

FOR 
MICE 

RENTOElL 

PRODUCTS  THE  PROFESSIONALS  USE 

RENTOKIL  LTD,  PRODUCTS  DIVISION,  FELCOURT,  EASTGRINSTEAD 
WEST  SUSSEX,  RH19  2JY.  Telephone:  Lmgfield  (0342)  833022 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  0DL 

Tel:  01-889  3151/6 


FOR  CHOICE  OF 
CONTAINERS  .  .  . 


VIALS,  BOTTLES,  JARS, 

METRIC  MEDICALS, 
RIBBED  OVALS,  CHILD 
RESISTANT  CONTAINERS, 
CREAM  JARS,  SINGLE 

OR  DOUBLE  WALL, 
SPOONS,  MEASURES, 
UNICAPS,  MEDICAPS, 
EYE  DROP  BOTTLES 
The  choice  is  yours  .  .  . 


Ceebrite  Ltd. 

NEW  HERTFORD  HOUSE, 
96  ST.  ALRANS  ROAD, 
WATFORD,  HERTS. 
Tel:  Watford  (92)  40740. 
Telex:  925859. 


Umdasch 


THE  COMPLETE  SHOPFITTERS 


Whatever  your  problem  we  can  solve  it  for  you  including  walls  out,  girders 
in  and  all  the  building  works  involved  in  your  shop  modernisation  scheme. 
Our  'Package  Deal'  service  includes  dealing  with  Local  Authorities  where 
planning  permission  is  required,  etc.  Free  Surveys,  Drawings  and  advice 
by  our  expert  consultants,  and  a  very  competitive  detailed  estimate.  We 
can  do  everything  including  floor  coverings,  electrics,  suspended  ceilings 
and  fronts,  all  with  our  own  skilled  labour,  and  our  modern  workshops 
produce  the  highest  quality  purpose  made  joinery  to  suit  all  your  require- 
ments and  of  course  for  the  internal  shopfittings  we  use  the  UMDASCH 
system,  generally  accepted  as  the  leader  in  quality,  design  and  versatility. 
We  are  N.P.A.  recommended  and  cover  all  types  of  trades  in  any  part  of 
the  country.  Why  not  contact  us  now  and  find  out  more  about  us  without 
any  obligation. 


SYSTEMS  | 


Wilderness, 

Berkhamsted,  Herts.  HP4  2AZ. 


RING  (04427)  73335  NOW! 


DENTAL  HEALTH  PROMOTION  LTD. 


98%  protection  against  caries  given  by 
Fluor-a-Day  tablets 

A  dentist  writes  to  us,  "We  did  a  survey  of  1 50  five-year  old  patients;  98%  of  those  who 
had  fluoride  tablets  since  birth  had  perfect  mouths;  2%  had  one  filling  each.  Of  the 
children  whose  mothers  had  advice  on  diet  and  regular  treatment  but  no  tablets  7V2% 
had  perfect  mouths  and  the  others  158  fillings  and  34  extractions". 

Please  contact  your  wholesaler.  In  case  of  difficulty  contact: 

DENTAL  HEALTH  PROMOTION  LTD, 
130  FINCHLEY  ROAD,  NW3. 
TELEPHONE:  01-794  8902. 


PLEASE  MENTION 
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WHEN  REPLYING  TO 
ADVERTISERS 
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Take  one 


Or  take  a  million 
You'll  find  that  quality  is  perfect,  when 
tablets  or  capsules  come  from  Seward  Pharmaceutical 
Our  attention  to  detail  starts  with  raw  materials, 
through  frequent  lab  checks  and  batch  analysis, 
to  final  post-packing  examination. 
That's  how  much  we  care,  and  it  shows. 
On  every  one  you  take. 


seuuard 


Charlwoods  Road,  East  Grinstead,  Sussex  RH19  2HL,  England 
Telephone:  East  Grinstead  31 131 1  Telegrams:  Seward  East  Grinstead  Telex:  9531  5  TOPTAB  G 


A  member  of  the  Medical  Division  of  UAC  International 
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